
My L4 Diploma in Adult Care  
Learner Journey 

 Month 1 Month 2 Month 3 Month 4 Month 5 Month 6 Month 7 Month 8 

How will I be heard? Welcome email 
Review with your Vocational 

Coach. 
Induction survey Review with your Vocational Coach. 

Review with your 
Vocational Coach. 

Mid programme survey 
Review with your Vocational 

Coach. 
Review with your Vocational 

Coach. 

What am I going to 
learn? 

You will be inducted 

onto your 

apprenticeship and be 

introduced to the 

Careers Hub to look at 

what makes a good 

CV. 

You will learn about the 

importance of developing 

yourself and others the 

standards and regulations 

within care. And the methods 

of personal development. 

You will learn about theories 

and statutory frameworks, 

how duty of care contributes 

to safe working practices and 

how to address conflicts and 

dilemmas that arise. 
Legislation and policy, 

managing risk, illness, 

accidents, infection 

outbreaks and effective 

moving and positioning 

practice. 

You will learn about legislation and 

policy relating to health and safety, 

roles and responsibilities of all and 

the impact these have on activities 

in care, risk management, how to 

manage illness, accidents, and 

infection outbreaks and how to 

promote effective moving and 

positioning practices. 

You will learn about how 
to recognise the signs of 
different types of abuse 
and how to respond when 
abuse is suspected, how 
to promote safe working 
practices, and the 
legislation and 
frameworks that exist to 
help determine right 
course of action, 
including partnership 
working. 

You will learn about your role 
and responsibilities to 
safeguard children that may be 
present in adult care settings, 
where to access support and 
how to work in partnership with 
others. 

You will learn about the different 
methods and models of 
communication, the barriers to 
communication and the use of 
assistive technology, importance 
of confidentiality and effective 
methods of sharing, storing, and 
handling information. 

You will learn about the 
meaning of personalisation, 
the impact of this on how 
your service operates and 
responsibilities of self-
directed support. How 
services are commissioned 
and funded and the 
importance of developing 
structures and systems to 
ensure practice is effective. 

What should I be 
working on in between 
sessions? 

OTJH to include - 
Completing induction 
tasks - Personal 
Development and 
Skills Scan. 

OTJH to include - 
Independent study to help 
you develop your awareness 
of professional development, 
feedback and CPD and the 
Codes of practice. 

OTJH to include - 
Independent study towards 
understanding your 
professional practice. 

OTJH to include - Independent 
study towards health and safety 
legislation, managing risk, PPE, 
handwashing, fire safety, managing 
stress, moving, and handling, 
infection control. 

OTJH to include - 
Independent study 
towards understanding 
safeguarding and 
protection of adults, 
Whistleblowing. 

OTJH to include - Independent 
study towards understanding 
how to safeguard children in 
adult social care. 

OTJH to include - Independent 
study towards Communication in 
adult social care, understanding 
advocacy, Confidentiality and 
GDPR. 

OTJH to include - 
Independent study towards 
understanding 
personalisation. 

What assessment will I 
undertake? 

ICT Skills Check 
VLE Study Skills  

You will complete 
independent study to help 
you develop your awareness 
of professional development, 
feedback, developing your 
professional practice CPD 
and the Codes of practice.   

You will complete 
independent study towards 
health, safety legislation, risk 
management, and moving 
and handling.   

You will complete independent 
study towards safeguarding and 
protection of adults, children, and 
whistleblowing. 
 

You will complete 
independent study 
towards communication 
in adult social care, 
understanding advocacy, 
GDPR, confidentiality and 
personalisation. 
 

ICT Skills Check 
VLE Study Skills 
 

You will complete independent 
study to help you develop your 
awareness of professional 
development, feedback, 
developing your professional 
practice CPD and the Codes of 
practice.  
 

You will complete 
independent study towards 
equality and diversity, the 
Equality Act, discrimination, 
and inclusive practice. 
 

What evidence will I 
need to produce? 

My Starting point 
assessment. 

PDP and unit assignment Product evidence  VLE activities Unit assignment  Unit assignment  Product evidence Unit assignment  

How many hours will I 
be expected to work on 
my apprenticeship? 

32 hours which 
includes prep, study, 
assessment activities 
and work setting 
activities. 

51 hours which includes 
prep, study, assessment 
activities and work setting 
activities. 

32 hours which includes 
prep, study, assessment 
activities and work setting 
activities. 

39 hours which includes prep, 
study, assessment activities and 
work setting activities. 

32 hours which includes 
prep, study, assessment 
activities and work setting 
activities. 

32 hours which includes prep, 
study, assessment activities 
and work setting activities. 

50 hours which includes prep, 
study, assessment activities and 
work setting activities. 

33 hours which includes 
prep, study, assessment 
activities and work setting 
activities. 

How will I improve my 
maths skills? 

You will complete your 
diagnostics and set 
SMART targets.  

You will attend workshops with your Skills Coach to develop your communication skills.  Controlled Task Confirmatory test   

How will I improve my 
English skills? 

I will complete my 
diagnostics and set 
SMART targets.  

You will attend a workshop with your Skills Coach to develop your number skills.  Controlled Task Confirmatory test  

How will I improve my 
digital literacy skills? 

Complete the ICT skills check to measure your current 
knowledge and understanding of the use of digital 
systems.  

   
Learn about staying safe online and how to use video conferencing 
tools to communicate. Find the free courses via our Learner Support 
Hub. Learn how to develop your use of Zoom by visiting the Learner 
support hub and reviewing the guidance tools. 

You may learn how to use a word processor to create 
documents and use tools to spell and grammar check your 
work. Learn how to use a search engine to find information.  
You may also learn how to use social media sites to 
communicate with others. 

Set up your own LinkedIn profile and follow some inspirational 
leaders in Care. Read their blogs and get involved in the online 
communities. Learn how to use security settings and set strong 
passwords to protect yourself and your files. 

What additional 
activities could I 
undertake to excel? 

Complete a 360 review of your own leadership style 
and development.  
Plan for your own developmental opportunities, review 
how you can develop your wider skills. 

Work alongside your 
manager to help you review 
the skills of the staff in your 
team and plan 
developmental opportunities 
for them.  

Conduct a health and safety audit in 
your setting, share your findings 
with your manager and review 
where improvements can be made.  

Take a look at a range of new articles related to 
safeguarding adults - discuss with your team what the 
impact these have been on your practice.  
Research different legislation and try to find out why this 
was implemented.  

Find out all of the support 
services available in your local 
area to help when there are 
barriers to communication.  

Research your local councils 
personalisation policy. Think 
about how these impact on the 
care services your deliver. 
Review if there are any 
improvements you can make. 

What enrichment 
activities can I 
undertake? 

Make your own work/life/study planner to make sure 
you get enough time for all things you need to do and 
enjoy. Stick to your planner and see your results! 
Become a member of the Association of Apprentices 
and join their online community. 

Learn about how to look after 
your own mental health. 
Review information on the 
Aspiration Wellbeing Hub or 
complete your own research.  

Review the Aspiration Training: 
Learner support hub for ideas and 
free courses on how to develop your 
team management skills 

Find a hobby that you enjoy doing outside of work and join 
a group to get to meet others in your local community.  
Enjoy nature and learn how to grow a plant or fruit and 
vegetables.  

Go for a walk in the 
countryside to recharge your 
batteries or take part in an 
exercise class to get healthy 
and fit. This will help your mind 
and body! 

Get engaged with a local 
community group or join an 
online forum about a subject you 
are interested in.  

What can my employer 
do to help? 

Help you to review and decide the most appropriate 
optional units that meet your role and responsibilities.  
Provide you with clear and constructive feedback on 
your performance and help you to review and plan for 
further areas of development.  

Help you to understand the requirements of effective recruitment 
and induction.  
Enable you to take a leading role when supporting others 
development and training.  
Enable you to have access to health and safety policies including 
risk management, review them and share your findings.  

Enable you to contribute to any safeguarding practices in 
your workplace including ensuring the staff team know their 
roles and responsibilities.  
Support you to understand the requirements to safeguard 
children that may be present in the setting and help you to 
review the policies to ensure that this area is covered.  

Enable you to review the different methods of communication in 
your setting and work with specialised professionals to hep 
develop your awareness of different communication barriers.  
Enable you to have access to financial documents that show how 
the care in your service is funded, talk you through them and 
explain how they work.  



My L4 Diploma in Adult Care  
Learner Journey 

 

 Month 9 Month 10 Month 11 Month 12 Month 13 Month 14 Month 15 Month 16 

How will I be heard? Mid programme survey 
Review with your Vocational 

Coach. 
As part of your review with 

your Vocational Coach. 
Mid programme survey 

Review with your Vocational Coach. 
Mid programme survey 

Exit Review 

What am I going to 
learn?  

You will learn about the 
legislation, codes of practice 
and policies and procedures 
that relate to equality, 
diversity, and inclusion. How 
to model inclusive practice, 
promote equality and diversity 
and lead in the promotion of 
anti-discriminatory actions and 
behaviours.  

You will learn about key 
features of partnership, muti-
agency, and interagency 
working. How to build 
effective teams and working 
relationships and how to deal 
with conflicts and 
disagreements.  

You will learn about theories 
and principles that underpin 
outcome-based practice and 
the effect of legislation and 
policy regarding it. How to 
develop a support plan to meet 
the identified needs of an 
individual and ways to manage 
risks and how to promote 
informed choice.  

You will learn about theories, 
principles and models of 
assessment including the range of 
tools which can be used. The 
impact of legislation on persons 
centred planning and how to carry 
out the cycle of review effectively.  

You will prepare for your end point assessment, review the methods that will be used 
to measure your knowledge and competence and how you can prepare for these.  
Your learning will depend on the optional units you have chosen in consultation with 
your manager and vocational coach.  

Preparation for your end point 
assessment, the methods that will 
be used to measure your knowledge 
and competence and how you can 
prepare for these.  
Your learning will depend on the 
optional units you have chosen in 
consultation with your manager and 
vocational coach. 

What should I be 
working on in between 
sessions? 

OTJH to include - Independent study towards understanding 
the importance of equality and diversity, the Equality Act, 
Discrimination, Inclusive practice working in partnership, 
stakeholders, types of teams 

OTJH to include - Independent study towards facilitate planning to 
support positive outcomes, types of care and support plans and 
person-centred approaches. 

OTJH to include - Independent study towards your preparation for mock observation - as well as research and self-study for 
your optional unit. 

What assessment will I 
undertake? 

Independent study towards 
understanding the importance 
of equality and diversity, the 
Equality Act, Discrimination, 
Inclusive practice 
 

Independent study towards 
working in partnership, 
stakeholders, and types of 
teams 
 

Independent study towards 
facilitating planning to support 
positive outcomes, types of 
care and support plans 
 

Independent study towards 
persons-centred approaches. 
Gather evidence towards EPA 
portfolio. Holistic observation by 
your Vocational Coach 

Independent study towards your preparation for mock 
observation - as well as research and self-study for 
your optional unit. Gather evidence for EPA portfolio 

Mock professional 
discussion towards your 
End Point Assessment. 
Gather evidence towards 
EPA portfolio 

EPA Self-assessment - Check 
readiness 
EPA Portfolio of evidence 

What evidence will I 
need to produce? 

VLE activity and unit 
assignment 

Unit assignment and PD PD and product evidence Unit assignment Unit assignment Unit assignment and PD Unit assignment Portfolio and self-assessment 

How many hours will I 
be expected to work on 
my apprenticeship? 

32 hours which includes prep, 
study, assessment activities 
and work setting activities 

32 hours which includes 
prep, study, assessment 
activities and work setting 
activities 

32 hours which includes prep, 
study, assessment activities 
and work setting activities 

32 hours which includes prep, 
study, assessment activities and 
work setting activities 

32 hours which includes 
prep, study, assessment 
activities and work setting 
activities 

32 hours which includes 
prep, study, assessment 
activities and work setting 
activities 

32 hours which includes 
prep, study, assessment 
activities and work setting 
activities 

32 hours which includes prep, study, 
assessment activities and work 
setting activities 

How will I improve my 
maths skills? 

 
 
 

How will I improve my 
English skills? 

 

How will I improve my 
digital skills? 

Read your workplace policies on the use of digital skills.   
Confidently use ICT systems in your workplace following the 
correct procedures.  

Review and update your privacy settings on your social media 
accounts to ensure you are protected and feel safe online.  
Learn about how to carry out transactions online in a safe manner 
and how to protect yourself from fraud using the resources in the 
Learner Hub 

Use different software tools to present your work, 
including PowerPoint, Excel, and word 

Read your workplace policies on the use of digital skills.   
Confidently use ICT systems in your workplace following the correct 
procedures. 

What additional 
activities could I 
undertake to excel? 

Arrange a feedback session with your supervisor. Get their 
views on your practice and see if there are any key things for 
you to develop. Remember to ask for help when needed.  

Shadow a more senior 
member of staff to see what 
skills you need to develop to 
progress into this role.  

Look at the knowledge 
requirements in the optional units 
to check your understanding all 
aspects. Review the resources on 
Smart Assessor to help improve 
your understanding.  

Look at your apprenticeship journey to date, reflect on 
how you have developed your skills and practice over 
time and check if you have met all your aims on your 
PDP plan. What are you proud about? How could you 
develop even further?  

Arrange a feedback session with your supervisor. Get their views 
on your practice and see if there are any key things for you to 
develop. Remember to ask for help when needed. 

What enrichment 
activities can I 
undertake? 

Complete the online learning 
through Barclays Life Skills: 
Feeling confident in 
employment 

Work life balance is important and helps you function 
correctly. Take some time out of your studies and work to 
read a book you have always been wanting to.  

Plan a team working activity or 
team building event with your 
manager to carry out with your 
colleagues in your place of work. 

Create a revision plan to ensure you have enough 
time to prepare for your EPA assessments and 
ensure you have enough down time as well/ 

Use the skills you have developed to support a new employee in 
your workplace, become a buddy and teach them the skills you 
have developed. 

What can my employer 
do to help? 

Help you to understand the information systems used in your 
workplace to ensure that everything you document is clear, 
accurate and meets the requirements of your role.  

Help you to develop your knowledge towards the optional units, 
these should be based on your working role. Discus these with your 
manager to ensure they meet your development needs.  

Check over the notes you have made towards your 
professional discussion and offer their feedback and 
advice to confirm you have the right information and 
have thought about your experiences. 

Help you to review your development and achievements, discuss 
areas for further progression and help you move to the next steps 
of your career. 

 

 

https://barclayslifeskills.com/educators/adult-learning/modules/feeling-confident-in-employment/?utm_source=feeling-confident-in-employment&utm_medium=website&utm_campaign=BBC_Teach&utm_content=ba
https://barclayslifeskills.com/educators/adult-learning/modules/feeling-confident-in-employment/?utm_source=feeling-confident-in-employment&utm_medium=website&utm_campaign=BBC_Teach&utm_content=ba
https://barclayslifeskills.com/educators/adult-learning/modules/feeling-confident-in-employment/?utm_source=feeling-confident-in-employment&utm_medium=website&utm_campaign=BBC_Teach&utm_content=ba
https://barclayslifeskills.com/educators/adult-learning/modules/feeling-confident-in-employment/?utm_source=feeling-confident-in-employment&utm_medium=website&utm_campaign=BBC_Teach&utm_content=ba

