
 

My Dental Nurse  

Learner Journey  
L3 Dental Nurse (Integrated) Standard ST0113 (V4) 
 

Grading… 
Please follow grading terminology: 

Pass 
Demonstrate the 
expected knowledge, skills, and 
behaviours against the Apprenticeship 
Standard. 
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How will I be 
heard? 

 
Knowledge, Skills, and Behaviours 
review. 

Formal Review 
  

Formal Review 
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What am I going to 
learn? 

What is involved in my 
apprenticeship, support, 
importance of reflective practice. 
(Unit 301 - LO 1, 2, 4) 

Roles and responsibilities of a 
Dental Nurse. Role of governing 
bodies/regulators. Importance of 
reflective practice. (Unit 301 - LO1, 
2,3) 

The importance of health and 
safety, legislation that impacts on 
my role. Personal development 
plan individualising your aims 
and objectives for your learning 
journey. (Unit 302) 

Types of infections, how 
they spread. The 
measures that can be 

put in place to control them. (Unit 
303). Using our innovative Virtual 
Reality resource, develop your 
skills in supporting amalgam 
restoration.  

Dental and regional anatomy, 
physiology, oral health 
assessment treatment planning. 
(Unit 304) 

How to support the control of 
periodontal disease, caries, and 
the restoration of cavities. (Unit 
307) 

How to use ionising 
radiation safely and 
produce quality 

radiographic images. (Unit 306). 
Using our innovative Virtual 
Reality resource, develop your 
skills in surgical extraction, 
temporary restoration.  

What off-the-job 
learning activities 
should I be 
completing to 
complement 
learning with my 
coach? 

Learner handbook 
How to use the systems 
Personal Development Plan 

301 task 1 
SWOT analysis 
Review the qualification handbook 
for 301 and ensure any gaps in 
knowledge is revised in the 
textbook and use of resources. 

E-learning on health and safety 
legislation  
Online activities on PPE and 
manual handling 
Start the 302 workbooks  

Hand hygiene and immunisation 
task 
Completion of 302 handbook 
Starting the 303 workbook 

Tooth anatomy, medical 
conditions video. Online activities 
on antibiotics, saliva, conditions 
affecting saliva. Complete 303 
workbook, start 304 workbook, 
complete 302 reflective account. 
Prepare for 303 professional 
discussions.  

Online activity on matrix systems 
Start the 307 workbook 
Complete 304 workbook 

Online activity on digital 
radiography. E-learning on faults 
and risks related to radiography. 
Review unit 307 workbook. 
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What assessment 
will I undertake, 
and what evidence 
will I need to 
produce? 

Learner handbook tasks Research tasks and assessment 
on regulatory bodies, reflective 
account on feedback, analysis of 
communication barriers. 

Research tasks and assessment 
on immunisation, legislation, 
risks associated with 
maintenance and auditing and 
completing a risk assessment 

Observation of practice. Oral 
Questions in session with VC 
surrounding KSB's for 301 unit 
Provide Risk Assessment 
Product Evidence  

Research on orthodontics and 
appliances, medical conditions, 
triaging, antibiotics, and 
intra/extra oral assessments. 302 
Reflective Account. 303 
professional discussion. Start 
304 workbook.  

Research tasks and assessment 
on consent and communication, 
moisture control. 304 written 
questions. Start the 307 
workbook. Complete 304 
workbook.  

Research tasks and assessment 
on x-ray faults and diagnostic 
radiography 
complete 307 workbook  
Start 306 workbook 
307 oral questioning. 
Observation of practice. 

How will I prepare 
for my end point 
assessment? 

Completion of PDP embeds 
understanding of personal 
development which will be 
assessed at interview.  

Reflection skills will support 
reflection in the interview section 
of EPA. 

Health and safety knowledge will 
support the multiple-choice 
knowledge test towards EPA. 

Mock interview on infection 
control. Mock observation and 
Q&A.  

Mock Professional Discussion  Reflection on anatomy and 
physiology knowledge in 
preparation for EPA.  

Mock interview on infection 
control. Mock observation and 
Q&A. 
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How many hours 
will I be expected 
to work on my 
apprenticeship? 

 
30 

 
39 

 
36 

 
38 

 
37 

 
14 

 
21 
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How will I improve 
my maths skills? 

You will complete a diagnostic 
assessment, access the learning 
hub for independent study 
resources, be invited to learning 
sessions for English and maths 
as required. 

Attend any support sessions 
identified this month and use The 
Learning Hub resources for topics. 

Continue to use the Learning 
Hub resources and attend the 
exam preparation session. 

This month you should sit and 
pass your Maths Functional Skill 
test. 

You may have passed your test 
but continue to develop your 
skills further in the workplace. 

Take time to consider areas you 
could still develop and practice 
these where you can. 

Considering maths in the wider 
world, have you considered a 
pension and worked out yours? 

How will I improve 
my English skills? 

You will attend a speaking, 
listening and communication 
preparation session before your 
planned Observation. 

Attend an exam prep session 
and complete mock tests. Your 
test can then be sat for Reading 
& Writing. 

You may have passed your test 
but continue to develop your 
skills further in the workplace. 

You will submit work for your 
qualification, so try to proofread 
your work and identify errors. 

Consider how you read 
depending on what you read. Do 
you skim or scan read? 

You completed your Speaking, 
listening and communication 
assessment. 

How will I improve 
my digital skills? 

ICT Initial Skills Check completed 
to identify areas for development. 

You will be using different learning 
platforms and developing skills in 
using ICT systems. 

Look on the learning hub for 
additional support on digital 
skills. 

Emails - consider features you 
don’t use often and learn more 
about them. 

Check out this free resource from 
Barclays Life Skills on staying 
safe online.  

Do you know what a digital 
footprint is? Research to find out 
more. 

Take a look at Creating a 
professional online presence via 
our website. 
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What additional 
activities could I 
undertake to 
excel? 

Shadow others in the dental 
practice to grow in confidence. 

Research the demographics of 
patients in your practice. How you 
can support minority groups. 

Research how the GDC 
influences the dental industry. 
Research other roles and 
settings. 

Complete validation and 
decontamination practice. 

Complete Paper charting 
exercises, periodontal charting. 
Discuss orthodontic appointment 
and overjet/bite.  

Work on reception to improve 
communication skills, 
understanding of consent, 
confidentiality, how to deal with 
complaints. 

Validation and audits of 
radiographs and the quality 
assurance. 
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What enrichment 
activities can I 
undertake? 

Learn inclusivity and diversity 
Barclays LifeSkills case study 

Become a member of the 
Association of Apprentices join 
their online community. 

Become a volunteer in your 
community.  

Develop your understanding of 
environmental issues complete 
the module on Smart Assessor. 

 
Make yourself aware of mental 
health by completing Barclays 
LifeSkills training. 

Research wellbeing methods to 
support your own mental health.  

E
m

p
lo

y
e

r 
S

u
p

p
o

rt 

What can my 
employer do to 
support my off-
the-job training? 

Join the first meeting with your 
vocational coach support you to 
complete the dental introductory 
activities. Provide a copy of 
Liability Insurance and push the 
button training.  

Support with booking in group and 
teaching sessions. 
Discuss progression options and 
career opportunities to support 
with the strengths and weakness' 
in the practice setting  

Support booking face to face 
visit, ensuring range of treatment 
available. Ensure available staff 
to take learner out after 
observation. Support with risk 
assessment, shadowing in 
decontamination with lead. 

Support with teaching validation 
activities in the practice including 
deacon and legionella. Show 
spillage kits, waste disposal 
process' and consignment notes 
Review previous progress and 
review with VC moving forwards 

Use an extracted tooth or model 
to explain anatomy and 
morphology of the mouth. 

Support with booking face to face 
visit and ensuring range of 
treatment available  

Explain local rules, what 
radiographs are used in practice, 
identify RPA/RPS, support learner 
to complete a step wedge test 
and support to complete a quality 
assurance audit of radiographs. 

https://www.aspirationtraining.com/learner-support-hub/improving-your-digital-skills/
https://barclayslifeskills.com/i-want-to-get-to-grips-with-money-and-fraud/school/how-to-stay-safe-online/
https://www.futurelearn.com/courses/create-a-professional-online-presence?utm_source=nationalcareers.service.gov.uk&utm_medium=referral&utm_campaign=skillstoolkit
https://www.futurelearn.com/courses/create-a-professional-online-presence?utm_source=nationalcareers.service.gov.uk&utm_medium=referral&utm_campaign=skillstoolkit
https://www.associationofapprentices.org.uk/
https://www.associationofapprentices.org.uk/
https://barclayslifeskills.com/business/mental-health-awareness-course/
https://barclayslifeskills.com/business/mental-health-awareness-course/
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Please follow grading terminology: 

Pass 
Demonstrate the 
expected knowledge, skills, and 
behaviours against the Apprenticeship 
Standard. 
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How will I be 
heard? 

 On programme Survey, 
Formal Review 

   
 

Formal Review  
  

 Exit review 
Right Choice 
Survey 
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What am I going to 
learn? 

Types of the prosthesis, 
impression materials, 
how to provide chairside 
support during 
treatment. (Unit 308) 

Medical emergencies and 
first aid, signs, causes 
treatment actions and 
how you can support. 
(Unit 305) 

How to support 
during the stages of 
endodontic 

procedures. (Unit 309). Use 
our innovative VR resource, 
to develop your skills in 
surgical extraction and 
temporary restoration.  

Extractions, minor oral 
surgery and the 
equipment used. (Unit 
310) 

How patients’ oral health is 
affected by physical health and 
how you can support with 
advice and guidance on 
lifestyle choices and 
maintaining overall health. (Unit 
311) 

Additional study and 
support weeks to help 
cover any gaps in 
knowledge. These will be 
set weeks 17, 26, 39 and 
52. 

Preparing for my End Point 
Assessment and 
consolidating my 
knowledge of my role and 
responsibilities as a Dental 
Nurse. 

Preparing for my 
End Point 
Assessment 

Preparing for 
registration and 
professional 
practice. 

What off-the-job 
learning activities 
should I be 
completing to 
complement 
learning with my 
coach? 

Online activities on the 
instruments used with 
fixed and removable 
prosthesis, the materials 
for impressions. Review 
Unit 306 workbook  

E-learning on the roles 
and responsibilities of a 
first aider 
Review Unit 308 
workbook.  
301 Task 4 completion 

E-learning on endodontic 
treatment and online activity 
on endodontic instruments. 
Review Unit 305, Provide 
first aid at work certificate.  

Online activity around 
time management 
301 Task 5 
Review Unit 309 
workbook.  

E-learning on oral diseases 
Review Unit 310 workbook.  

Review Unit 311 and 
ensure any gaps noticed in 
the qualification handbook 
and 121 session booked 
with VC 
Review PDP with VC for 
period 3 

Revision 
Mock EPA scenarios 
Review the qualification 
and ensure any gaps 
noticed in the qualification 
handbook and 121 session 
booked with VC 

Revision 
Mock EPA 
scenarios 

IQA Actions  
Gateway 
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What assessments 
will I undertake?  

Observation practice. 
Research on prosthesis. 
 

Research tasks and 
assessments on human 
systems, managing 
medical emergencies 
Professional discussion 
planned based on 306.  

Research task assessments 
endodontic treatment. Oral 
Q&A for 305. Review PDP 
for period 2 and start for 
period 3. Observation and 
complete simulation. 

Research and 
assessment tasks minor 
oral surgery and patient 
complaints. Professional 
Discussion or Oral Q&A 
for 306 and 308 units,  

Observation of my practice. 
Research and assessment on 
oral diseases, oral health and 
oral health aids. Mock EPA 
knowledge test based on 
previous 3 months.  

Observation of my working 
practices. Professional 
Discussion and Oral Q&A 
close gaps in 310 and 309 
Reflective account for unit 
307, 306, 308 

Completion of any missing 
criteria 
Mock EPA 
Reflective account for 309, 
310, 311 
Mock Exam 3 

Mock EPA 
Reflection  
Personal 
Development Plan 
Reflective account 
for 301 

Mock EPA 
Reflection  

How will I prepare 
for my end point 
assessment? 

Mock observation on 
clinical / practical skills 
including mixing and 
charting. 

Mock EPA knowledge test 
based on previous 3 
months Mock professional 
discussion on clinical 
examination and 
restorations 

Simulated activity for Basic 
Life Support and Medical 
Emergencies to support the 
portfolio of evidence and 
Interview at EPA. 

Mock professional 
discussion clinical 
examination 
restorations, to support 
the knowledge test and 
observation in EPA. 

EPA prep for interview and QA 
after observation, Developing 
practical skills for observation 
in EPA. Mock exam prepare for 
knowledge test. 

Reflection skills will support 
reflection in the interview 
section of EPA. 
Development of CPD will 
support the portfolio of 
evidence for EPA. 

Q&A infection control in 
preparation EPA interview. 
Q&A after observation. 
Developing practical skills 
prepare for observation in 
EPA. Mock exam.  

Reflection skills 
will support 
reflection in the 
interview section 
of EPA. 

Reflection skills 
will support 
reflection in the 
interview section 
of EPA. 
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How many hours 
will I be expected 
to work on my 
apprenticeship? 

 
27 

 
17 

 
8 

 
13 

 
33 
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How will I improve 
my maths skills? 

Keep your maths skills 
alive. Have you got any 
plans coming up where 
you need to consider 
the cost? 

Is there an area that you 
still want to develop? Why 
not take some time to 
practice your skills? 

Have you considered 
budgeting and the cost of 
living? Take time to evaluate 
yours. 

 

How will I improve 
my English skills? 

Reflect on any recent 
work submissions. What 
English skills do you still 
need to focus on? 

Reflect on any reading 
you have completed this 
month. What type of text 
was it? 

Could you create a glossary 
for your role? What words or 
acronyms would it be helpful 
to include? 

 

How will I improve 
my digital skills? 

Is your social media 
profile employment-
ready? Click the link to 
find out more. 

Consider how you use 
passwords and if yours 
are strong. There are 
online tools to help you. 

Do you manage any 
information storage system 
Could you make 
improvements? 

Learning about staying 
safe online. 

Set-up folders to store your 
evidence and create a revision 
library. 

Using social media to 
communicate with others. 

Learning how to convert 
files so they can be 
uploaded or saved. 

Completing online 
surveys and 
questionnaires. 
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What additional 
activities could I 
undertake to 
excel? 

Mixing materials 
simulated activity with 
employer/mentor to 
perfect mixing, loading 
preparing of materials. 
 

Review medical 
emergency drugs and 
equipment in the dental 
practice. 

Research external referrals 
for alternative rat treatments 
amongst others. 

Provide oral post 
operative extractions to 
patients perfect the skill. 
Understand from your 
Dentist the BNF.  

Research the health 
demographics of the area your 
practice is in and how your 
practice can help improve 
dental education  

Find out what enhanced 
CPD you can complete to 
help you develop in your 
career.  

Reflect on your role now 
compared to where started 
(strengths and weakness) 

Review your CV Review your CV 
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What enrichment 
activities can I 
undertake? 

Take a mental first aider 
course. 

Why not join a club or 
learn to play a new sport? 

Visit somewhere you have 
never been before. 

Learn British sign 
language to 
communicate with deaf 
patients. 

Volunteer to deliver an oral 
health presentation at your 
local school? 

Find a hobby you enjoy 
doing outside of work and 
join a group to meet others 
in your local community. 

Arrange a team building 
event for your colleagues. 

Get involved with the Aspiration 
Training Learner Forum and share 
your thoughts and ideas on your 
apprenticeship 
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What can my 
employer do to 
help? 

Book learner onto the 
emergency first aid at 
work course. Provide 
expert witness 
testimony for prosthetic 
treatment.  

Complete practice 
medical emergency 
simulation activity, ensure 
CPD for practice booked 
yearly to provide a 
certificate of training 

Explain and show how to 
place rubber dam on a 
model, why this is important. 
Show COSHH folder for 
irrigant and explain risk 
assessment  

Provide expert witness 
testimonies for 
prosthetic treatments. 
Support with practice 
based on OHI scenarios 
in the practice 

Audit on sundries sold, different 
oral health devices used and 
sold in the practice. Work with 
the hygienist if possible. 
Support to complete an oral 
health simulation. 

Support with booking in 
group and 121 witness 
testimonies, teaching 
sessions. Complete an 
appraisal. Discuss 
progression and PDP.  

Support revision sessions 
and allow off the job 
training time  

Support revision 
sessions and allow 
off the job training 
time  

Support revision 
sessions and 
allow off the job 
training time  

https://barclayslifeskills.com/i-want-to-use-my-online-presence-to-get-ahead/school/is-your-social-media-profile-employer-ready/
https://barclayslifeskills.com/i-want-to-use-my-online-presence-to-get-ahead/school/is-your-social-media-profile-employer-ready/
https://barclayslifeskills.com/i-want-to-use-my-online-presence-to-get-ahead/school/is-your-social-media-profile-employer-ready/

