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Pat Davies

Employee testimonial

“The support and training provided 
to us as a team means that we are 
better able to support our learners. 

I can genuinely say that working 
at Aspiration Training is a pleasure 

and as a team, we make things 
happen.”

Health & Social Care  
Vocational Coach
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After another year dominated by the 
impact of Covid 19 and I feel exceptionally 
lucky. We avoided the worst impact of 
the pandemic as well as improving the 
business. Of course, this is not all luck; 
much is down to our team’s incredible 
passion, hard work, and dedication, 
who adapted and went out of their way 
to develop our business and ensure we 
achieved thousands of qualifications for 
our learners.
 
There were many highlights in the year 
that you can read about in this report; 
some that stand out to me include:
• Winning awards for our training and 
our partnerships with key employers. 
•  Raising £2329 for local charities and 
community groups.
• Hosting a several round tables during 
National Apprenticeship week, which 
included both the Secretary of State 
for Education Gavin Williamson and the 
Shadow Minister for Apprentices and 
Lifelong Learning Toby Perkins.

Foreword from Iain Salisbury, CEO

• Reviewing and updating our purpose 
and values as a business
• Investing even more in internal training 
with over 32,000 hours of CPD and the 
opportunity for most of our team to gain 
professional qualifications to enhance 
their career with us.
• Winning a range of new contracts 
across England and Wales. 
 
An annual report is a great opportunity to 
reflect on the great work we have done, 
but I always remember our programmes 
are a partnership between our learners, 
their employers and our team. Without 
the hard work of our learners, the support 
from their employers and the passion and 
flexibility from our team, we would not be 
able to achieve the great results we do.  

So to all our team and everyone who 
works with Aspiration Training, I thank you 
and look forward to working together to 
improve people’s lives through education.



Purpose
Vision
Values

This year Aspiration Training set out 
to identify what our core values and 
purpose of the business is. The project 
ran over several months, looking at 
some key themes such as what we 
do better than our competitors, what 
attributes the team would use to 
describe their fellow team members, 
which animal and celebrity best 
represent us as a business. This 
exercise aimed to understand our core 
values and guide us in our strategy 
moving forward.

Team interviews and questionnaires 
were undertaken, and everyone had a 
chance to contribute and feedback to 
the project.

Four key values were identified through 
the process:

1. Passionate about people
The passion we have for our work is what 
ignites us. We are inspired by the positive 
impact our work has on people’s lives,
2. Communicate with purpose
Purposeful two-way communication enables 
us to work efficiently and smoothly. Sharing 
knowledge with our learners, supporting each 
other and providing clarity and direction.
3. Flexible for results
Flexibility helps us promote a positive work-
life balance. It enables us to treat everyone as 
individuals and give our team, learners, and 
employer partners the support they need.
4. Achieve without limits
We are ambitious in all we do to achieve 
results for ourselves, our learners and our 
employer partners. We are driven to build a 
happy, prosperous and sustainable business 
for our team.
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We are an award-winning, national training provider supporting apprentices working 
towards a career in health and social care, early years’ education or dental nursing.

As a team, we have vast experience in these sectors and a real passion for developing 
the workforce’s skills. We can support learners from entry-level learning in our traineeship 
programme all the way to level 5 apprenticeships, which are the same level as a 
foundation degree.

We know these sectors are recognised by the government as priorities for the economy 
and suffer from a shortage of skills. We deliver flexible, individual apprenticeship 
programmes. The use of technology, excellent teaching and outstanding learner resources 
enables us to:  

• Support our learners to achieve their qualification 
• Develop the skills that the employers we support need in their businesses 
• Create a positive work-life balance for our team, making Aspiration Training a great 

place to work.

About Aspiration Training
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COVID-19 and the 
continued impact

Our year in numbers

345

200 
tonne

Every year brings challenges and 
problems to solve, but the team was 
tested this year as so many businesses 
were. We were lucky to adapt our 
teaching models to work remotely and 
enable people to work from home. This 
meant we didn’t have to make wide 
use of government schemes such as 
furlough or make redundancies.

We did look at every aspect of how 
we work and find the best way to do 
it remotely whilst not the case for 
everything; so many remote solutions 
turned out to be as good or even better 
than we had face to face.

We reduced the miles the team 
travelled, which gave us more time 
to spend with learners, reduced our 
carbon footprint by an estimated 200 
tonnes compared to a none covid
year. This also gave more flexibility 
to learners to learn at different times. 
We introduced a wide range of group 
sessions to our delivery model, which 
aids learning through peer support and 
discussion that was
not always practical in a face to face 
environment.

To facilitate this, we expanded our loan 
laptop scheme and, over the year, lent 
out 345 laptops to our learners who 
didn’t have access to It equipment to 
continue their learning. We also more 
than doubled the size of our curriculum 
team to develop updated resource
and delivery models that maximised 
an online learning environment. These 

have become so successful that we are 
enabling other training providers to buy 
these resources for their delivery next 
year.

The team’s flexibility and willingness to 
find innovative solutions to problems 
and remove barriers to learning enabled 
us to change and develop so quickly. 
As terrible as Covid 19 has been, we 
can be confident we are coming out 
of it with a better business with better 
ways of working and teaching that we 
believe are best practices for the post-
Covid world.

laptops lent out  
to learners

reduction in carbon 
footprint

7,071
Learners worked 

with

1,751
Employers worked 

with

41,479
hours of teaching to 

apprentices

1,063
Traineeships & short 

courses delivered
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Awesome Title 
Goes Here

Awesome Title 
Goes Here

England update

In England the team have continued to progress 
learners well throughout the year, with a 23% 
increase in the number of learners on track 
with their programmes and a very good year 
on year increase in learners completing their 
apprenticeships. 
 
New contract awards in traineeships and 
adult education have supported strong growth 
and the development of Aspiration Training’s 
employability division, with achievement rates 
improving and well above national averages.

The introduction of innovative new delivery 
models enhanced digital learning resources. The 
roll-out of group learning sessions delivered by 
specialist Knowledge Coaches has supported 
a strengthened learner journey for apprentices, 
trainees, and employers.

It has been a year of change in Wales following
the move from our lead consortium in Vocational
Skills Partnership (VSP) to a new lead provider of ALS.
ALS has been a valued partner during this time and
supported us in navigating the impact of covid.
 
This also came at a time wherein both Childcare and
Health & Social care saw a significant shift to 
the apprenticeship programmes, with new style 
qualifications, launched that required a different 
delivery model.
 
As well as moving into the delivery of Traineeships 
and being awarded a direct delivery contract for the 
transition award in playwork, we have secured our 
apprenticeship contract for a further five years and 
will be moving to a new lead provider ACT Ltd starting 
from 1st August 2021.

Wales update

23%
increase in the number 

of learners on track
611

269

essential skills 
components

core achievers

15,922
remote teaching 

sessions



A focus on curriculum

In 20/21, Aspiration Training was successful in its bid for growth with a new traineeship 
contract awarded by the ESFA to deliver employability programmes to trainees aged 19-24. 
The team has expanded delivery to trainees through the set-up of a new delivery centre in 
Gloucester and increasing the capacity within its existing traineeship site in Birmingham.

England

Wales

Despite the difficulties felt within the year from Covid, our Wales business has seen
been successful in securing additional contract growth in two new areas outside of our 
traditional apprenticeship contract. Over the past few years, we have recognised the need 
for us to diversify our Wales provision and offer a youth (16-19) orientated service that 
helps employers recruit and develop the workforce of the future. Following research and 
discussion within the network, we secured a Traineeship contract with a new partner, ACT 
Ltd, covering the Newport and Gwent areas of Southeast Wales. With a focus on our core 
sectors of Health & Social Care and Childcare, we plan to begin our delivery of this offer 
from a new office based in Newport city centre in August 2021.

In addition to Traineeships, ATWL tendered for and secured a direct Welsh Government 
contract to deliver the Progress for Success (PfS) standalone transition award in playwork. 
Being one of 3 providers nationally chosen for delivery and winning 4 of the seven lots 
available covering our main geographical areas represents an essential milestone in ATWL’s 
long history in Wales. This two-year contract is designed to support childcare settings 
to address a skills gap and regulatory requirement for locations with qualified playwork 
provisions. Delivery of this programme began on April 2021 with our first achievers due in 
September 2021.

We deliver high quality teaching  
and learning resources to support 
our learnes to achieve.

The business centralised the curriculum 
resource for the divisions in November, 
intending to grow this business area and 
focus on providing high-quality content 
to support our learners to transition to an 
online mode of learning, overcoming the 
challenges presented by lockdowns of the 
Coronavirus pandemic.
 
The pandemic has presented opportunities 
as well as issues. The market for quality 
resources has grown significantly since the 
onset, with training providers looking for 
solutions to help them continue delivering 
where face-to-face training is restricted. 
Our ambition is to meet this need in the 
sectors in which we operate, becoming a 
leading brand in the provision of published 
content for Health & Social Care, Dental, 
Business Services and Childcare. Further 
still, we aim to better meet the training 
needs of our employers by developing 
a suite of continued professional 
development resources
with a focus on compliance training and 
specialist modules for Dental and Health 
& Social Care, which has a mandatory 
requirement to maintain and develop the 
knowledge and skills of their workforce in 
their field of practice.

We aim to generate £85,000 in our first 
year and significantly grow this business 
area over the coming years, with 
curriculum becoming a net contributor 
to the business. We will be forging 
partnership arrangements with other 
publishing companies, allowing them
to market and sell their content on 
our platforms, allowing us to increase 
the bank of products available to our 
customers swiftly.
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A focus on traineeships



Learner & employer  
engagement

During the last year, we have run a series of learner- and employer-focused campaigns 
to raise the awareness and benefits of apprenticeships.  
 
In November 2020, we launched our #UnlockThePotential campaign targeted at 
employers who wished to learn more about how an apprentice could benefit their 
business. Various business development members conducted a series of successful 
webinars, advising employers on the following steps to hiring an apprentice.

Over the last 12 months, we have focused on creating various hubs for learners that 
help with their learning and future career prospects. Your Career Story gives learners 
advice on choosing a career, writing CV’s, cover letters and various helpful resources. 
The Learner Support Hub includes valuable tools and information for the learner 
surrounding their apprenticeship to ensure learners get the most out of their time 
with us by providing several support mechanisms, including guides on using Smart 
Assessor, Zoom, BKSM and West.

We have also continued to promote our excellent Trustpilot rating across social media 
and in email campaigns, highlighting reviews that may be beneficial in attracting new 
employers or learners. 
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This year has been fantastic for Aspiration Training in terms of our award nominations and 
wins, not only boosting our reputation and credibility within the sectors we work in but also 
in recognising the dedication and hard work of our teams, learners and employer partners.

These awards celebrate hard work and success and showcase that Aspiration Training 
provides high-quality and credible workforce development and training to our key sectors. 
We strive to maintain these incredible achievements through our team member, learner and 
employer engagement programmes.

FE Week /AAC Awards 2021 – Care Provider of the Year Award
A celebration of excellence in apprenticeship delivery in the UK, Aspiration Training was one 
of two companies shortlisted as a finalist as ‘Care Provider of the Year Award’

BAME Apprenticeship Awards 2021
The BAME Apprenticeship Awards recognises British BAME Apprentices, their employers 
and learning providers. Childcare learner Safa Ahmed has been shortlisted as a finalist in the 
‘Learner of the Year – Care Sector’ category. The winner will be announced on 30 September.

RateMyApprenticeship Awards 2021
The RateMyApprenticeship Awards bring together apprentices, schools & colleges, 
employers and training providers to celebrate their incredible achievements in the 
apprenticeship market. 

The virtual Awards took place on Thursday 15th July and saw over 500 people come 
together to celebrate.

Aspiration Training was ranked number 5 in the Top 50 Training Providers list, and alongside 
our employer partners at Gloucestershire County Council, we won the award for Best 
Training Provider & Employer Partnership.

This award celebrates the incredible partnerships between training providers and employers 
to deliver quality apprenticeships.

Education & Training Awards 2021
The third annual Education & Training Awards aim to recognise institutions, organisations 
and agencies who make the education of our societies their priority. Aspiration Training won 
the award for ‘Most Trusted Apprenticeship Training Provider – UK’

Care Sector Supplier Awards 2021
The Care Sector Supplier Awards aim to seek out the best providers of products and 
services to the care sector in the UK. The judges look for evidence of innovation, enterprise 
and performance. Aspiration Training as shortlisted as a finalist. Awards take place on the 19 
November 2021.

Dementia, Care & Nursing Home Expo Awards 2021
Aspiration Training won the award ‘Exceptional contribution to workforce development’ 

Our award wins



Learner testimonial

Early Years Practitioner 
Level 2
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National Apprenticeship Week

National Apprenticeship Week 2021 took place 8 – 14 February. This is an annual 
celebration of apprenticeships, bringing together the whole community to celebrate the 
impact of apprenticeships. 
 
Aspiration Training ran a series of activities and campaigns surrounding the 
‘Look Beyond’ theme, which included us participating in the online Q&A forums, 
#AskAnEmployer & #AskAnApprentice which reached hundreds of employers and 
individuals.

Social media activity took place each day with #NAW2020 trending No.1 UK wide on 
launch day.

We also hosted several virtual roundtables with Ministers and MPs for our employers 
and other key stakeholders as part of our activity.

The roundtables were organised as a celebration of all the fantastic work being done 
by employers and apprentices across the country; our aim was to recognise how 
employers of all sizes have stepped up to the challenge during this unprecedented 
time and highlight the work being done across the whole apprenticeship community to 
promote apprenticeships and their impact.

Held over two days during National Apprenticeship Week, we hosted four virtual 
roundtable events with Gavin Williamson (Secretary of state for Education and MP for 
South Staffordshire), Toby Perkins (Shadow Minister for Apprenticeships and Lifelong 
Learning & Labour Member of Parliament for Chesterfield), Jack Lopresti (Co-Chair 
of the All Party Parliamentary Group on Apprenticeships & MP for Filton and Bradley 
Stoke), Robin Walker (MP for Worcester).

Caitlin Baker

“I decided to do childcare as I have always 
wanted to work with children from a young age 
and liked the idea of working in a nursery with 
smaller children before they head off to school. 
I never really thought college or university was 

for me, and I would rather work at the same 
time as I’m getting my qualifications. I decided 

to do my apprenticeship with Aspiration 
Training as they are very supportive and help 
people achieve to the best of their abilities.”



Aspire Fund

The Aspiration Training Aspire Fund was set up in 2019 through multiple requests from 
team members to support local charities and community groups. Aspiration Training has 
a long history of supporting charities. Still, the Aspire Fund allowed team members to 
request smaller funding for local charities and causes close to their hearts. All business 
and team collections go into the Aspire Fund, and team members request a donation.

The past year has been challenging in our fundraising activity as most of this was 
traditionally done face-to-face. The CSR committee put their heads together and came 
up with several new initiatives that meant we could continue to raise funds for the Aspire 
Fund and open our nominations from the team for charities that deserve our financial 
support.

The Aspire Fund has made two donations this year with money collected.

Waunlwyd & Victoria Community Events Committee

Team member Alyson Dale requested support for an organisation that provides Christmas 
Lights and social functions in the community. Unlike other Councils, they do not get 
Christmas lights installed, so each community has to raise funds to get these installed.
Each year lights or fittings have to be replaced, so fundraising is ongoing.

‘Action for Children’s Park House

Team member, Patricia Davies, nominated ‘Action for Children’s Park House – which 
provides a short breaks residential service for children with disabilities and support to 
families of these children, to be considered for funding for their new sensory room. Sarah 
Chilcott, Manager at Park House, located in Port Talbot, South Wales, will use the £500 
donation to help revitalise their sensory room.
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Community engagement



Learner and employer of the month The Aspiration Training ‘Learner and Employer of the month’ award celebrate both 
apprentices and employers who are passionate about the future and have gone that extra 
mile. The award recognises the efforts that both employers and apprentices have put into 
their learning and development during their time with us.

Aug 2020 Sep 2020 Oct 2020 Nov 2020

Jan 2020 Feb 2021 Mar 2021 Apr 2021

May 2021 June 2021 July 2021

2020 - 2021

Our Little 
Angelz

Adam 
Blenkinsop

Green Coat 
Nursery 

Angela 
Hawkins 

Hollylodge 
Residential 

Home (Virgo) 

Emma 
Shuard

Cabin 
Childcare

Megan  
Gillet

Leigh-Anne 
Steenkamp

Jessica 
Collins

Clare 
Davies

Daniel 
Williams

Nifa 
Rahman

Jack 
Spence

Alison 
Kingdon 

Forward 
(Wales) Ltd

The Gables 
Rest Home

Little Pips 
Nursery

North Cornelly 
Community 
Playgroup

Little Steps 
Academy 

Chancery 
Dental

Five Oaks

Green =  
Learner of the  

month 
 

Yellow = 
Employer of the 

month
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Annual awards, learner 
and employer of the year

Each year, Aspiration Training celebrates and awards employees by recognising those 
who have gone the extra mile and have made an outstanding contribution to the 
organisation and our stakeholders.

Due to covid-19, last year’s annual conference was held virtually for the first time, with
the theme of ‘Digital Together - A better future.’

The team member of the year award is nominated by colleagues and voted for by the 
whole team – an accurate peer-to-peer recognition of colleagues who are doing well and 
who live and breathe the Aspiration Training values and behaviours. Diane Feltham, from 
Wales, was recognised as 2020 Employee of the Year.

Our Outstanding Contribution Awards are awards that also recognise members of the 
team who go the extra mile and showcase the company’s values. Our Operations Board 
and Board of Directors nominated and voted on this award and was awarded to both 
Emma Court and Sally Farrow.

Learner awards

Employer awards
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Large  
employer 

of the year - 
England

Dental  
Partners

Large  
employer 

of the year - 
Wales

Hafod 
Care

SME employer 
of the year -  

England

SENAD 
Rowden 
House

SME employer 
of the year -  

Wales

Les Tous 
Grands 

Childcare

Traineeship 
Learner of the 

Year

Megan 
Foster

Learner of the 
Year 16-24 - 

England

Katlyn 
Clifford

Learner of the 
Year 16-24 - 

Wales

Demi 
Cook

Learner of the 
Year 25+  
England

Tracy 
Gardner

Learner of the 
Year 25+  

Wales

Seeta 
Bhairown

Learner Award 
for Embracing 

Digital  
Learning

Angela 
Hawkins



Our people

Our people are at the centre of everything we do. We believe that getting the right 
people, developing their skills and showing them they are valued will deliver our vision of 
ensuring Aspiration Training continues to be a great place to work.

To aid the team member experience and journey, we have launched our culture guide and 
benefits handbook, ensuring everyone can utilise the fantastic rewards package with us!

This year, highlights of new additions to our team benefits include a Holiday Purchase 
Scheme and a company car scheme! We also recognised how important it has been to 
stay connected this year, whether virtually or in person, so we were delighted to be able 
to increase our team building allowance by 50% to support this.Purpose, vision and values

This year, we have collaborated with all of our team members to redefine our purpose, 
vision, values, and expected behaviours, creating an ‘ATL way’ of doing things. From 
attracting and recruiting the right new people into our business to career
development and succession planning, our new ATL way, is at heart at everything we do.

Reward
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Wellbeing and flexibility

With a new team member assistance programme and a new wellbeing hub launched, the 
health and wellbeing of our teams have been our number one priority.

As we continue to grow and develop our culture, we are eager to encourage freedom, 
honesty, and autonomy from within; nearly all roles in our business allow some 
opportunity for hybrid office/field and home working.

In a year like no other, we are proud to have supported the needs of all of our team 
members. Here is what some of our team members have had to say about this:
  

Learning and development

As a training business, we recognise more than most 
the value and importance of developing our team’s 
knowledge, skills, and behaviours. 

Over the last year, we have enhanced further our 
learning and development package to include.  

• Leadership Academy
• CET L4 teaching qualifications for all our   
 teaching team members
• Mental Health First Aid, two-day course to   
 70% of our team members
• CPD events throughout the year

Within the next 12 months, we will be developing and 
launching. 

• Career conversations and career road 
 maps for all
• Transparent succession planning
• All new induction programmes
• Addition inclusivity and diversity training

Inclusivity and diversity

We will be looking to enhance our disability 
confidence status to that of a disability confident 
employer within the next 12 months, demonstrating
our commitment and work to attract and retain team 
members from diverse backgrounds. In addition to 
the annual Equality and Diversity training completed 
by all team members.

Our year in numbers

“Making us all feel 
secure about our 
jobs and flexibility 

and safety of 
working at home.”

“Responding to 
the pandemic in 
such a way that 

learners were able to 
continue to achieve 

well.”

“Working together 
to aim for the best 
possible outcome 

for the learners we 
support during the pandemic.”

“Rising to the challenge 
of remote working and 
continuing to support 

learners during the 
pandemic.”

“Supporting the team during the pandemic and operating as ‘normally’ as possible.”
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88% 

62

of our teaching teams 
are working towards 
or now have a CET L4 

qualification

new joiners into our 
business

52
hours or more CPD for 

every employee 

80%
maintained engagement 

score of 80% v 
benchmark of 65%



Aug 2020 Sept 2020 Oct 2020

Jan 2021 Feb 2021 Mar 2021 Apr 2021

May 2021 Jun 2021 Jul 2021

Nov 2020

Each month we celebrate and recognise our colleagues for their hard work and dedication 
to the business. All employees can nominate co-workers they feel have gone above and 
beyond the call of duty during the past month. These nominations are then voted on by all 
employees and awarded at our monthly company meetings.

Pink = 
England winner

Yellow = 
Wales winner

2020 - 2021

Employee of the month

Heather
 Rees

Jessica 
Heath

Emma 
 Herbert

Lisa 
Paranuzzi

Hayley 
Kettle

Sarah 
Askew

John 
Dimond

Alan 
Lovett

Cheryl 
Pearcey

Bernie 
Stone

Katie 
Cree

Clare 
Pagett

Abigail 
Squire

Jade 
Gregory

Katie  
Parsons

Lizzie 
Healy

Becky 
James

Hayley  
Kettle

Sam  
Howe

Alyson 
Dale

 Danielle 
George

Pam 
Preece
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Aspiration Training places a very strong emphasis on accurate self-reflection and 
assessment and uses a wide range of evidence to effectively evaluate performance and 
provision, using both the Ofsted Education Inspection Framework (EIF – England) and 
the Estyn Common Inspection Framework (CIF – Wales) to inform judgements.  This 
culminates in a Self-Assessment Report (SAR) and Quality Improvement Plan (QIP) 
in England / a Self-Evaluation Report (SER) and Quality Development Plan (QDP) in 
Wales which are reviewed and validated by both external consultants and auditors, as 
well as the Board, to ensure accuracy and rigour of both judgements and actions to 
effect improvement.  Progress against the QIP actions is monitored on a regular basis 
throughout the rest of the contract year by all levels of management to ensure progress 
and improvement is being made.  Currently, the provision for both England and Wales 
have been judged to be Good.

Ensuring that Aspiration Training meets or exceeds the expectations of other regulatory 
and statutory bodies, such as funding and awarding organisations, is also a priority.  
There is a rigorous Quality strategy which details the quality assurance processes in place 
across both England and Wales.  The effectiveness of this has been proven by highly 
successful systems visits from Awarding Organisations with no improvement actions 
identified.  Internal and externally-facilitated data audits are employed to ensure that 
processes are in place to meet the requirements of funding regulations.

Safeguarding

Keeping learners and team members safe is a priority for Aspiration Training, and the 
safeguarding provision has been judged to be very good.  There is a clear Safeguarding 
policy and process for reporting any concerns and these are responded to within one 
working day.  All team and Board members receive regular safeguarding update training to 
ensure their knowledge is accurate and up-to-date.  Aspiration Training is also a member 
of several HE and FE Regional Prevent groups to ensure that leaders and policies are 
informed and current, and a Prevent Action Plan is in place and reviewed regularly by the 
Board to ensure risks are identified and actions put in place to mitigate risks posed by 
extremism, radicalisation and terrorism.  The Employer Toolkit also informs employers 
about their responsibilities to safeguarding and the Prevent Duty to help ensure learners 
are kept safe at all times.  The effectiveness of these policies and procedures is evident in 
that 80% of learners who are referred to the safeguarding team have either remained on 
their programme of training or have successfully achieved.  

Equality, Diversity and Inclusion

Aspiration Training is committed to ensuring and championing equality, diversity and 
inclusion throughout the organisation.  There is an Equality, Diversity and Inclusion policy 
in place which clearly states Aspiration Training’s commitments and responsibilities 
to ensure all learners, employers and employees are able to reach their full potential, 
regardless of their culture, lifestyle, values or beliefs. Targets are in place to ensure that 
achievement rates between different groups of learners are within 3% of one another, 
and regularly monitoring of these learners has resulted in these targets being achieved 
throughout most of the provision.  However, the proportion of learners from BAME groups 
is very low amongst apprenticeships and strategies are in place to increase engagement 
with these groups.
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Performance against statutory and 
regulatory compliance expectations



Employee testimonial

Kellie Race

“The supportive and friendly  
atmosphere that you feel within 
the company really does make a 

difference in coming to work 
every day and making you want 

to achieve and succeed.”

Sector Manager, 
Childcare South
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If I asked most of our team what they 
are looking forward to most this year, 
it would be the opportunity to get back 
to the social and business events we 
have missed so much. It is what I am 
looking forward to the most. Our annual 
conference and awards are excellent 
opportunities to catch up with the
team and meet our award-winning 
learners and employers. Those kinds
of celebrations where we see first hand 
the difference we are helping to make 
in peoples lives were always highlights 
for us all, but I think they are even more 
keenly looked forward to now.

It will be another exciting year; we have 
won new or extended contracts across 
our business which we are looking 
forward to fulfilling. We will grow the 
size of our team by over 20% in the early 
part of the year, and I look forward to 
welcoming so many new people to our 
business.

We are, however, acutely aware that 
Covid isn’t over; even if life does get back 
to somewhere near what it was for most 
of us, we will be dealing with the after-
effects for some time to come.

What does the future hold?

In this report, we have talked with pride 
about how we adapted and carried on 
teaching our learners, but despite our 
vast success, we have still got learners 
behind where we would expect them 
to be. We have had fewer learners start 
programmes than we would in a typical 
year, which creates skills gaps in our 
employers’ businesses that we will 
work with them to close over the year. 
Health and Social Care, Early Years, and 
Dental sectors have all had it incredibly 
tough during covid. It will take time to 
recover staffing levels in some of those 
businesses and get people trained to the 
level they need.

I know that we will do everything we can 
to support our learners and employers 
and carry on improving people’s lives 
through education.

A final note from our CEO

Iain Salisbury, CEO


