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Roles and 
responsibilities
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The Delivery Teams

The delivery teams work collaboratively to offer your apprentices 360 support in different ways.   

Vocational Coach (England)  

Your Vocational Coach is a qualified assessor, occupationally competent and experienced in the industry.  
They will have sessions with your apprentice roughly once a month, either remotely or face to face to carry 
out a formal review.  Working with Knowledge Coaches and Skills Coaches they will plan, identifying your 
apprentices’ goals and targets and support them towards reaching them.  

Knowledge Coach (England)  

Your Knowledge Coach will deliver group sessions on topics to specifically deliver and build on your 
apprentices’ knowledge towards the standard.  This will be consolidated in the sessions your apprentice 
will have with their Vocational Coach.  These sessions will build on knowledge required, but also provide 
apprentices with an opportunity to interact and share, enriching the learning experience.  

Skills Coach (England) 

Your Skills Coach will deliver group and 121 sessions on topics to specifically deliver and build on your 
apprentices’ knowledge towards their Functional Skills and give further support for additional learning needs 
where required.  These will be aligned to the sessions your apprentice will have with their Vocational Coach. 

Quality Assurance & Support 

Business Development Managers (England) 

Your Business Development Manager (BDM) will work with you to understand the needs of your organisation, 
from identifying opportunities for staff training and development, to supporting with your recruitment needs 
and attracting new talent. No matter the size of your business we are on hand to offer advice and support on 
a range of topics, from funding and payment requirements, Apprenticeship Service Account (ASA) guidance, 
to advising on current employer incentive schemes to support your business. Your BDM will also ensure that 
your staff members receive everything they need to successfully enrol on to our training programmes and will 
remain on hand to support as needed throughout their training with us. 
 
Internal Quality Assurers  

Internal Quality Assurers (IQAs) work with all coaches to maintain the integrity of qualifications and delivery, 
as well as ensuring a high-quality experience.  They work with External Quality Assurers from Awarding 
Organisations and End Point Assessment Organisations. 

Quality Managers   

Our Quality Managers (QMs) are responsible for monitoring and improving the quality of the teaching, learning 
and assessment.  You may come across our QMs when they attend a visit to observe one of our coaches’ 
delivery.  They welcome feedback to inform improvements and will periodically make contact with you and your 
apprentices.  If a Quality Manager comes to one of your sites, or attend a session virtually, please feel free to 
give them feedback on any aspect of the apprenticeship. 
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Sector Managers  

Sector Managers manage the delivery, supporting delivery teams.  Our grass roots Sector Managers have 
progressed through roles in the sector and have a robust understanding of apprenticeships and the challenges 
faced by employers and apprentices.  They will offer interventions and support to ensure apprentices are able 
to stay on track.   

Operational Support Co-ordinator  

Operational Support Co-ordinators are there when things don’t go to plan and are another arm of support to 
get things back on track.  They also support with the transition of learners through gateway into their end  

External Quality Assurer (EQA) 

The EQA is employed by the Awarding Body to ensure we are meeting the required quality standards. They 
typically come to the centre twice per year and may ask to meet with you or make contact with you by phone to 
ask about your experience and whether we are providing the appropriate support. 

Any meetings with the EQA would be planned in advance.


