
Paying by 
Direct Debit

At Aspiration Training we support employers with ensuring that our payment processes for staff training 
costs are convenient and efficient. We recognise that Direct Debit payment method is the most 
convenient way of paying your bills, with many benefits associated,

• Once a Direct Debit has been set up the whole process can be automated. Payments can be  
 automatically taken and tracked each month which significantly reduces the time needed to  
 manage them
• Payments are made automatically, so bills are never forgotten or lost in email inboxes, therefore  
 no risk of late payment charges
• Organisations using the Direct Debit Scheme have to pass a careful vetting process, and are  
 closely monitored by the banking industry
• The Direct Debit Guarantee protects you and your money in the unlikely event that there is an  
 error in the payment of a Direct Debit, for instance if a payment is collected on the incorrect date,  
 or the wrong amount is collected.

We understand that you may have questions about training costs, what you can expect to pay and 
when so we have included some frequently asked questions to help;

Direct debit FAQ

How can I set up my Direct Debit mandate?

Setting up your payment is quick and easy. Just follow the link and this will enable you to set up your 
Direct Debit mandate - http://www.aspirationtraining.com/DirectDebit

How are training costs calculated across the duration of a qualification?

As a non-levy paying employer you are required to contribute 5% of the overall cost of the 
apprenticeship. 80% of the cost is divided over the number of months which was agreed with you and 
the learner to complete the apprenticeship at enrolment with the remaining 20% of the total cost 
charged at the end of the qualification for the ‘end point assessment’



Example calculation:-

• Apprenticeship cost is £6,000 delivered over 15 months 
• 5% of £6,000 = £300 plus VAT 
• 80% of £300 = £240 plus VAT, to be debited over 15 months = £16* per month plus VAT
• 20% of £300 = £60 plus VAT, to be debited at the end the qualification for the end point 
 assessment

 *monthly charges may slightly vary due to reconciling with monthly Skills Funding Agency reports

Will I pay the same amount each month?

Even though we will set up a direct debit with you, an invoice will be issued for the monthly cost due to 
be debited. In some cases monthly direct debits/ invoices can vary according to when the Skills Funding 
Agency run and send out their monthly reports. We have a 10 day period once an invoice is raised prior 
to any payment being taken to review and query any variations if required.

Am I able to choose what date payment is taken each month?

Unfortunately the payment date does vary each month depending on when the invoicing report is 
received and following on from the when the invoices can be raised.

What happens in the unlikely event that a learner leaves employment 
and/or is taken off their training programme prior to finishing their 
qualification?

It is important that you let your Aspiration Training Vocational Coach know when an apprentice is leaving 
employment with you and confirm their official leave date so we can complete the relevant paperwork 
and update our systems. Once we have updated and processed this, it will prevent the learner from 
appearing on future invoicing reports and no more invoices would be raised.  

Please do not hesitate to contact your Business Development Manager or our Finance Department on 
01527 579 646 if you have any questions or concerns regarding payments. Please be aware that failure 
to have a payment set up may cause delays or suspension to the delivery of training. 


