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A S P I R E
Ambition 

Always aiming 
higher

Success
Making it happen

Personalised 
Tailored to 

individual needs

Integrity
Doing the right 

thing

Recognition
Celebrating 
achievement

Embrace
Benefiting from 

diversity

Values, vision & culture1.
At Aspiration Training we are dedicated to 
working towards our mission and vision through 
our company values. We believe these are a 
reflection of who we are as a company and what 
we are trying to achieve. A great place to work, 
where we develop the workforce of the future 

A great place to work, 
where we develop the 
workforce of the future 

and improve 
people’s lives.

Passionate people 
delivering personalised 

innovative workforce 
training, adding value 
through productivity 

and growth
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Company benefits & recognition2.

Birthday award

In recognition of your special day, you 
will be eligible to receive the following 
payments on your allocated Love2shop 
card. 

3 years’ service = 
£250 voucher every year on your birthday 

5 years’ service = 
£500 voucher every year on your birthday 

10 years’ + service = 
£1,000 voucher every year on your 

Team allowance

Team building is really important to 
us, therefore each team is given a £75 
per person allowance to go towards 
team activities each year. This can be 
anything from spa days and afternoon 
tea to paintballing and escape rooms. We 
encourage all teams to share photos in 

Flu Jab

To help protect you against flu we will 
pay up to £10 each year for you to get 
a flu jab.  This can be claimed back on 
expenses.

Eye test & glasses

Your health is important to us so we will 
pay up to £20 per year for your annual 
eye test, and contribute up to £50 for 
eye-wear every two years.  

In order to claim these costs, employees 
must add (as a VAT receipt) to their 
expenses, which will be authorised by 
their team leader or manager. 

As part of your employment with Aspiration Training you are eligible for 
a range of benefits! Over the next few pages you will find an overview 
of the benefits available to you and how you can access these.
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Laptop bag allowance

We provide an allowance of £15 per year 
if you need a replacement laptop bag. 

Remember, it is important to ensure the 
bag is fit for purpose in line with Health & 
Safety guidance (see Elumos Moving and 
Handling training for more information 
- this will be explained on your day 1 
induction).

Mobile  phone

All members of the team will be issued 
with a company mobile phone which 
may also be used for personal use. 
Maintaining work-life balance is a priority 
and we, therefore, encourage you to 
disable email notifications out of working 
hours and whilst on annual leave.  

Whilst we want you to make use of this 
benefit, we must be sensible around such 
things as data usage, with any charges 
incurred outside of the given contract to 
be deducted from your salary. 

Group income protection 

The benefit of the scheme is that, if you 
are incapacitated and unable to work 
for a prolonged period in excess of 13 
weeks, you will be eligible to submit 
an insurance claim to be paid of 75% 
of your salary. Please note that any 
insurance claim will need to be accepted 
by the insurer prior to any payments 
being made, and ongoing payments will 
be subject to fulfilling insurer criteria. 
There is no guarantee that claims will be 
successful. If you do submit a successful 
insurance claim, these payments will 
continue to be made. These payments 
will continue to be made until you are fit 
enough to return to work in accordance 
with the terms and conditions of the 
scheme, or until the insurer closes the 
claim. Please note that any payment 
under the policy is at the discretion of 
the insurance provider and a successful 
insurance claim being made. 

Entitlement – After completion of 12 
months service  

How to apply – Membership of this 
scheme is automatic and requires no 
application form. Should you wish to opt 
out, you need to inform the People Team.  

Things to consider: 
•  Available after 13 weeks of absence 
•  Subject to T&C’s. Full insurance policy  
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Dental insurance

The scheme enables you to obtain 
dentistry treatment, and cover the cost of 
private dentistry expenses, within certain 
limits set by the insurer. These include 
preventative treatment, restorative 
treatment, emergency and injury and 
mouth cancer cover. 

Entitlement – After 12 months service 
(Unless otherwise stated in your contract) 

How to Apply – Written request to the 
People Team. 

Other benefits - you can add your 
spouse/partner, and/or any legally and 
financially dependent children at a cost 
to yourself deducted straight from your 
salary. Please speak to the People Team 
to obtain a quote. 

All terms are subject to: 
•  The terms of the scheme as    
    amended from time to time; 
•  The rules or insurance policy of                  
    the insurance provider as amended 
    from time to time; 
•  The employee satisfying the normal          
   underwriting requirements of the 
   insurance provider; 

Professional memberships

Depending on your role, you may 
be required to have memberships, 
registrations and insurances. At 
Aspiration Training these types of 
reimbursed to you so, for things such as 
EWC and GDC registration and Indemnity 
insurance, you don’t have to cover this 
expense. 

Please refer to the expenses policy for 
further information. 

Pension

You might not be thinking about 
retirement just yet, but don’t worry, we’ve 
got you covered. When you join us, you 
will be automatically enrolled into a 
pension scheme that is suitable to you. 
You will be provided with information 
regarding this on your first day with us. 

Once you are participating in our pension 
scheme, you may wish to alter your 
contribution amounts. To do this please 
email the People Team.
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NUS card

As an organisation we provide you with 
an NUS Card, giving you access to over 
250 top brand student discounts, deals 
and flash sales on eating out and fashion, 
tech and travel, and everything in 
between. This includes high street stores, 
UK attractions and online discounts. 

Private medical insurance

This scheme enables you to obtain 
treatment for medical conditions and 
cover the cost of private medical 
expenses, within certain limits, for 
specialist treatment recommended by 
your GP as an in-patient, out-patient or 
for consultancy.
Entitlement – After 12 months’ service 
(Unless otherwise stated in your 
contract) 

How to Apply – Written request to the 
People Team, they will then confirm 
acceptance onto the scheme.
 
All terms are subject to: 
•  The terms of the scheme as    
   amended from time to time; 
•  The rules or insurance policy of 
    the insurance provider as amended         
    from time to time; 
•  The employee satisfying the normal             
   underwriting requirements of the                      
   insurance provider;  

Learning and development

ATL is committed to upskilling their 
team members whenever possible. 
Those in delivery roles who  come into 
the company without a CAVA (assessor 
qualification) are eligible to be enrolled 
on our internal CAVA course at no cost. 

Similarly, ATL has also made a 
commitment to ensure that all delivery 
team members hold a teaching 
qualification at at least L4. To help with 
this, 36 coaches have been signed up to 
an online L4 CET (Certificate in Education 
and Training) free of charge. Once all 
current cohorts on the CET have passed, 
ATL will be very close to having all of its 
teaching staff qualified to L4.
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Social events

Who doesn’t like a good get together to 
enable you to get to know your team a 
little bit better? At Aspiration Training, we 
host a variety of paid social events for 
our team, including; 

• All expenses paid, company-wide  
   Christmas conference & party, with     
   overnight accommodation (not to     
   mention a three course dinner and 
  plenty of table wine) 

• Company-wide mid-year events 

Work life balance

ATL operates a ‘flexi hours’ policy for all 
employees, which means you can agree 
with your manager how you will work you 
core hours with flexibility for yourself and 
our stakeholders.

In addition, we finish at 4pm every Friday. 
We also close down between Christmas 
and New Year and, if Christmas eve lands 
on a weekday, you get that day off in 
addition to your holiday allowance.

Reward  and recognition

We want all our team members to come 
to work feeling happy and ready to give 
our learners and stakeholders the best 
service possible. 

We know that, in order to do this, our 
people go above and beyond. We 
therefore operate a peer nominated 
Employee of the month scheme across 
all areas of the business. 

Winners will receive £100 on their 
Love2Shop Card, with runners-up also 
receiving £50. 

All team members will also have the 
opportunity to earn either an annualised 
bonus or quarterly incentive. 

Investing in you

We want all of our team members to 
develop and grow with us. As such you 
will attend mandatory training to help you 
do your job, as well as being provided 
with the opportunity to train in other 
areas to enhance your skills. 

To support this, we guarantee each team 
member a minimum of 4 hours paid CPD 
every month.Team Benefits | June 2021 | 7
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Annual  leave

Our annual leave cycle runs from 1st 
January – 31st December.  

You will be provided with details of your 
annual leave entitlement through your 
contract of employment. However, if you 
have started your employment with the 
company part way through the holiday 
year, your entitlement during that holiday 
year will be calculated on a pro-rata 
basis and rounded up to the nearest half 
day.  

You will be required to retain 4 or 5 
holiday days to cover the Christmas 
shutdown period and this will be 
confirmed by the Company at the 
commencement of each annual leave 
year. You will be able to view your pro-
rata holiday calculations via our HR 
system, Iris HR.  

We require our team members to follow 
the usual process when requesting 
annual leave, through our HR system, Iris 
HR which will send a request to your line 
manager. You will then be notified, via 
email, as to whether your annual leave 
has been approved or denied. 

We ask that all team members 
schedule the use of their annual 
leave throughout the year to 
ensure that all annual leave 
entitlement is used. Under extreme 
circumstances where you have 
not been able to use all of your 
annual leave entitlement, we will 
grant up to 5 days annual leave 
to be carried over to the next 
year. However, you must obtain 
authorisation from a Managing 
Director.  

No more than two weeks of 
annual holiday entitlement can 
normally be taken at one time. In 
exceptional circumstances you 
may be permitted to take annual 
holiday in excess of two weeks at 
the sole discretion of a Managing 
Director. You must not make firm 
annual holiday arrangements prior 
to receiving confirmation from your 
line manager that your request has 
been authorised. 

Any agreed carry forward annual 
leave has to be used by 31st 
March. IRIS HR will automatically 
update the system to remove any 
carry forward leave not used by 
31st March
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Group Life Assurance

Aspiration Training operates and funds 
Group Life Assurance schemes, open to 
all permanent team members after one 
year’s service, or as otherwise stated in 
your terms and conditions letter subject 
to:

•  The terms of the scheme as amended  
    from time to time;
• The rules or insurance policy of the   
   insurance provider as amended from 
   time to time;
• The employee satisfying the normal   
   underwriting requirements of the 
   insurance provider;
• The premium being at a rate which the     
   company considers reasonable.

The life assurance benefit is a lump sum 
normally valued at the equivalent of 
five times your annual basic salary, or 
as otherwise stated in your terms and 
conditions letter.

Membership of this scheme is automatic 
after 12 months service it does require 
you to complete and sign a beneficiary 
form in order to nominate beneficiaries. 
It is your responsibility to update your 
nominated beneficiaries form if a change in 
circumstances occurs.

You can request a beneficiary form from the 
People & Culture team. Signed, completed 
forms should then be returned to the People 
& Culture team who will then save this to 
IRIS HR for your records, after confirming all 
required fields have been completed.

The trustees of the scheme will pay the death 
in service benefit to one or more of your 
dependants, relations, estate and/or any other 
person, persons or organisation you have 
nominated.

If you leave Aspiration Training, your cover 
under this scheme will stop on the final day of 
your employment.

As is the case with any of the benefit 
schemes, the scheme providers are reviewed 
regularly and may change.

The cost of this scheme is met by Aspiration 
Training and is not taxed as a “benefit in 
kind”.
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Wellbeing

The Company provides an Employee 
Assistance Programme (EAP) for your 
use. This is a free and confidential 
information, support and counselling 
service. Thy have a range of services 
online including Work Life, Home Life, 
Mind & Body, Legal, Money and other 
services.  
 
We also have our very own Aspire 
Wellbeing Hub and internal Mental 
Health England first aiders.

Following successful completion of 
your six-month probation period, where 
appropriate, you will be eligible to receive 
company sick pay for a maximum of 15 
days per holiday year.

You will also be eligible to receive up 
to 10 days days compassionate leave 
should you need it. (subject to policy 
T&C’s)  
 

Communication

Within the business are a number of 
employee voice representatives that 
meet monthly to feedback anything 
raised by their teams and to recieve 
business updates on various topics to 
take back and communicate.  

The employee voice team also take 
ownership of cascading results of 
employee surveys, support on making 
changes to policies or any areas that 
require consultation with our teams.  

Our CEO hosts quarterly ‘Innovation 
Forums’ which all team members 
are welcome to attend. The forums 
are an open platform where informal 
discussions can take place. The team are 
invited to share ideas, make suggestions, 
or ask any questions that you may have 
about the business.

Love2Shop reward card

Your new Love2Shop card will be your 
own personal card which will not only 
unlock a load of discount deals, but will 
also be credited with recognition award 
money for you to spend.
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Holiday purchase scheme

We understand the importance of 
regular time off work for your health 
and wellbeing, and we therefore have 
a holiday purchase scheme available 
to all employees! In addition to the 
incremental increases to your annual 
leave entitlement, as per your contract 
of employment, you can also purchase 
additional days.  

Employees, with approval from their line 
manager, can opt into the scheme in 
January of each year. We then deduct the 
value of the total days purchased (up to 
a maximum of 5 per annum) from your 
salary in equal instalments across the 
annual leave year. 
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