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3921
Learner tests

1135
Employers 

worked with

3479
Course starts

36 600
Teaching sessions

2019
Our year in numbers We are a national provider of tailored and flexible work 

based learning, supporting apprentices who are working 

towards a career in health and social care, childcare and 

early years’ education or dental nursing. 

We also deliver apprenticeships in customer service, business 

administration and management, although this is predominantly 

for people working within our core sectors. 

We focus on these sectors for three key reasons; firstly they are 

growth sectors with recognised skills shortages, secondly, they 

are seen as priority sectors by LEP’s across England and Welsh 

government, and thirdly because as a team we have a passion 

and many years’ experience in these sectors.

Partnerships are a vital part of how we work. In Wales we are 

proud to be part of Vocational Skills Partnership (Wales). This 

is a consortium of providers delivering high quality learning in 

government priority sectors in South Wales. 

We also have long term relationships with a range of partners, 

including third sector groups, awarding organisations and 

employer groups.

About us
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Learner testimonial

I was offered the chance to go to college, but as I didn’t really enjoy school, I decided 
that it wasn’t the right choice for me. All I really wanted to do was to get a job and 
start earning money. Doing an apprenticeship therefore naturally appealed to me. 

Doing an apprenticeship meant that I could be working, earning money and learning 
at the same time. I started my apprenticeship straight after finishing school and have 
been doing it for 3 years now. I am far more confident than when I first started on 
the course and now feel happy speaking to patients and I am enjoying meeting new 
people. During my apprenticeship with Aspiration Training I’ve felt fully supported even 
at those times where I have doubted myself.

Ebony England - Seven Dental
England Level 3 Dental Nursing
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Aspiration Training’s strategy to deliver 
mission and vision has four elements:
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Vision
A great place to work 

where we develop 
the workforce of the 
future and improve 

peopleÕs lives

Mission
Passionate people delivering 

personalised innovative 
workforce training adding
value through productivity

and growth

To maintain sustainable growth of our business, allowing 
investment in our future.

A Ambition
Always aiming higher

S Success
Making it happen

P Personalised
Tailored to individual needs

I Integrity
Doing the right thing

R Recognition
Celebrating achievement

E Embrace
Benefiting from diversity

To exceed our stakeholders’ expectations through outstanding 
service.

To get the right people, continually developing their skills and 
making them feel valued.

Our values

To maintain sustainable growth of our business, allowing 
investment in our future.



Whilst the last year has been a challenging time for the sector 

and the country we have been able to grow our provision and 

help many more learners and employers than ever before. 

We have relocated all three of our main offices giving a better 

working environment of our team and a great place to learn for 

our learners attending workshops. We launched our updated 

branding and new website in March which has been both a 

great source of information and helped many more employers 

and learners find out about us and what we do.

In line with our growth we have added to our team including both 

Coaches to support the learners directly and specialist support 

functions such as Curriculum, HR and Marketing. This year we have 

also continued our commitment to develop our team with the roll 

out of our new teaching academy. This will train new Coaches in the 

business, as well as provide valuable CDP and development to our 

experienced team.

We are always looking to innovate our delivery models to capture 

best practice and provide the best for our learners. This year is 

no different with a host of new courses such as the new Care 

Apprenticeships in Wales and new Functional Skills in England. We 

will continue to update and improve our learning resources creating 

more and more resources that can be accessed online as many of 

our learners prefer. 

Looking back 
at 2019

We will continue 
to update and 
improve our learning 
resources creating 
more and more 
resources that can 
be accessed online.

10 683
Virtual classroom 

sessions
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We are supporting large employers in England to transfer unspent 

levy funds to local businesses who can use the funding and 

introducing some new CPD courses requested by employers like 

paediatric first aid.

The highlight of the year is our Aspiration Awards awarded at our 

annual conference in December to learners and employers who 

have gone above and beyond. 

This year the team decided to form a CSR committee to improve 

our impact of the environment, support our team to volunteer and 

manage the Aspire Fund which will distribute money raised by our 

teams to local good causes in our communities. 

The Aspire Fund was launched in December 2019 at our Annual 

Conference with the first committee meeting taking place in 

February 2020.

Iain Salisbury
CEO

The highlight of the year is our 
Aspiration Awards awarded at our 
annual conference in December to 
learners and employers who have 
gone above and beyond.
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2019 learner numbers
During 2019 we worked with     2642 learners     helping them develop and improve 
their careers.

Childcare & 
Education

Health and 
Social Care

Dental 
Nursing

Managment Short Course Traineeships

684 1132 630

196 869 x
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2019 
learner of 
the month
Each month Aspiration Training put forward our 
top learners to be in with the chance of winning our 
prestigious learner of the month award. These awards 
are nominated by and voted for by our employees, 
and each month one special learner is recognised for 
their outstanding commitment and contribution to their 
learning journey.

Holly Thurtle | Fartown Dental Practise

Jan
Feb Mar

Apr

May

Jun

Jul
Aug

Sep
Oct

Nov

Billie Mae Cullinane Haynes | Sussex Dental Group

Laura Welke | Hollins Care Centre

Donna Richards | Action for Children

Deborah Todd | Hafod Care Caerphilly

Charlotte Tuckey | TiggyWinkles Day Nursery

Sophie Lee | Cuckfield Dental Practise

Shay Pullen
Anita Stone Court Care Home

Belinda Spence | Cotton Green

Rodney Francis  
Brookthorpe Care Centre

Julie Brookfield
New Directions

£100
awarded to 
each winner
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Ben Philpots
Learner of the year 16 – 24 (England)

Kaydie Davies
Learner of the Year 16 – 24 (Wales)

Parmjeet Kaur 
Traineeship learner of the year (England)

Sharon Clarke
Learner of the Year 24+ (Wales)

Rodney Francis 
Learner of the year 24+ (England)

Ben started off doing L2 with Aspiration Training and whilst hoping to be 
made permanent, he started his L3. Throughout both levels he always 
completed his work on time even when his father faced a severe illness 
- he didn’t miss a deadline.  Ben has now passed his level 3 award and 
we are just waiting for him to be made supervisor or manager so we can 
continue his learning journey.

Parmjeet started a traineeship with Aspiration Training and had many reservations about joining the class as her confidence 
was very low. Parmjeet has always wanted to go into Childcare, and she completed her 100 placement hours at a setting, 
the feedback was good, but again her confidence issues held her back and unfortunately the nursery did not offer her 
a position.  Aspiration Training worked with her and sent her to three separate nurseries for interviews, but she was not 
successful due to her lack of confidence.  One final nursery interviewed her and took her on for a trial period and thankfully 
she got offered the job, and has been working as an apprentice for the past few months. 

Rodney was nominated for both learner of the month and 
learner of the year, as his Vocational Coach experienced 
an exceptional observation towards his qualification. Ben 
works in a care home for the elderly, including people who 
have dementia.  He has a natural ability in the way that he 
communicates with the people who he cares for. Within a 
20 minute period of his observation, he had four different 
residents give positive remarks about him.  

Kaydie was nominated due to her complete dedication 
to her qualification. Her standard of work is exceptional, 
whenever asked to complete something, there are never 
any questions asked, and is always completed to the 
quickest and best of her ability. In observations, you would 
never think they were a trainee, her standard of nursing 
is incredible. She won this award due to her unfaltering 
passion and pride taken in her work and the dental 
profession.

Sharon needed some support to get through the second part of 
her diploma. Recently promoted to the manager of the setting, she 
needed to complete her L3 to undertake her L5 ASAP. The individuals 
she supports couldn’t wait to tell tutor how wonderful she was and the 
difference she had made to them. Through discussions to complete 
knowledge evidence we were enlightened further as to her previous 
voluntary/work experience with individuals who were drug and alcohol 
dependant. It definitely takes a strong, non-judgmental and very 
caring person to do what she did/does.

2019 Learners of the year
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2019 saw the launch of new targeted marketing campaigns and 

learner engagement. This consisted of a series of campaigns aimed 

at promoting apprenticeships and getting more learners on board.

Learner 
engagement
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Apprenticeships
Your future.
Your way.

The path to 
career success
Working extensively to increase provision of 16-18 year olds and 

connect with them to help build the foundations of their futures. 

Our ‘Mind The Gap’, ‘This way to Success’ campaign has seen 

an amazing response on both the leads and engagement on our 

website and social media channels. 

Since starting the campaign, we have seen sessions increase by 

21.0% and users increase to 12,000+ up 28.7%. Our dedicated ‘Mind 

the Gap’ campaign page has now received 1,000 unique pageviews, 

and is one of our highest-ranking pages through Google Analytical 

data. 

Our email campaigns have an average 48.2% open rate with a 

4.9% click rate. Moving away from online, this is also something we 

have carried over to our physical marketing, for careers events and 

marketing shows. We have seen a great response from this, managing 

to secure 527 leads from young inspired minds at the Worcestershire 

Skills Shows and the National Apprenticeship Show Live.
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2019 
Learner engagement

A new website with a dedicated learner section, Q&A area and 

blog was launched in March 2019. 

The website has seen significant increase in page views and users 

averaging 12,868 page views and 3735 users each month in 2019, 

an impressive 58% increase on page views and 64.9% on users 

when looking at the average month on month compared to 2018.

We have also seen a total of 814 learner applications for live 

apprenticeship vacancies through the website since launching in 

March 2019. 

3735
Average users 

per month

12 868
Average page 

views per month

58%
Increase on page 
views per month

64.9%
Increase on users 

per month

814
Learner 

applications
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Employer testimonial

We have worked with Aspiration Training since 2014, since then quite a few staff have achieved 
their level 2, 3 and 5 apprenticeships. Our staff were given excellent support whilst gaining their 
qualifications and have enjoyed doing them.

We always get excellent service from Aspiration Training. From the learners being signed up right 
through to the end of the learners’ qualifications. I am involved in the apprentice’s progress and 
updated every month through Smart Assessor and emails. I can easily track how my apprentices 
are progressing. The assessors are always approachable and always at hand to discuss any 
concerns.

The apprenticeship programmes provided have further developed the team, it recognises the work 
that was completed at induction and builds on this and the mandatory training. Having qualified 
carers helps the business grow and has enabled us to meet our contractual requirements. There 
has been no complications up to now and the staff are able to register with Social Care Wales upon 
completion of their apprenticeship.

Ravina Goodland - ISS Healthcare
Training and Development Manager
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Employer focused section on our website

Engagement with our 
employer partners

Employer newsletter
2019 saw the launch of our brand new employer newsletter which we 

now send out to all our employers and potential partners once a month. 

The newsletter highlights any changes going on in the industry and 

apprenticeship sector as well as updates from Aspiration Training. 
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West Midlands Steering Group (WMSG)
Aspiration Training set up the WMSG in the West Midlands with 

the purpose of providing a structure for working together within 

the region. Our objective was to create a forum to build stronger 

partnerships, share ideas and best practice and build better links 

at the same time as being able to offer local residents access to a 

wider range of opportunities to support their employment, skills and 

careers needs. 

The group is made up of local service providers, employment and 

training providers and employers. 

Core group members include:
• Aspiration Training

• Bournville Village Trust

• BSW JCP

• Creative Alliance

• Grand Central Group

• Kings Heath JCP

• Northfield Community Partnership

• S Knight

• Grand Central Group

• Skills Training UK

• Sparkhill JCP

• Sports 4 Life

357
New conversations

WMSG

British Dental Conference and Dentistry Show

Our “guess how many 
teeth are in the jar” 
competition winner!

Sarah Batho 
Pure Dental Care

We attended the British Dental Conference & Dentistry Show 2019 at the NEC in 
Birmingham for the first time, taking a stand in a prime position at the show. 

Over the two days, the team spoke to hundreds of dental businesses about the benefits 
of apprenticeships having over 350 new conversations, and signing up and 11 new 
dental nurse starts.
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Gloucester County Council 
View winners story here!

Little Pips Nursery 
View winners story here!

Public Health Wales 
View winners story here!

Ysgol Y Ddwylan
View winners story here!

Aspiration Training 
employer of the year awards
Our annual awards ceremony held at our employee Christmas Conference, gives an amazing opportunity to celebrate our best employers of the year. This is a 
great opportunity to reward employers who have excelled within the provision of training for their employees. Our awards showcase and celebrate the achieve-
ments of those who have exceeded expectations and shown an understanding of, and commitment to, the improvement of skills development for the economy. 
Offering organisations the chance to be recognised and rewarded for their commitment, hard work, achievements and success within training.

(England) 
Large employer of the year

(Wales) 
Large employer of the year

(England) 
SME employer of the year (Wales) 

SME employer of the year
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Chessgrove Park Day Nursery was award with our ‘Local Employer 

Achievement Award’ in July 2019, which was proudly accepted by 

Kate Bennett, HR Manager.

Chessgrove Park Day Nursery sits close between Bromsgrove and 

Redditch in the West Midlands and first welcomed parents and children 

into their childcare setting in 2006. After being in business for now over 

13 years they have established themselves as one of Worcestershire’s 

leading childcare settings in a truly unique area of the country, offering an 

open, outdoor environment for toddlers and young people to develop and 

grow.

We decided to elect Chessgrove Park Day Nursery as our local employer 

winner due to the outstanding early year’s education they provide to 

young minds and how they support them with a high standard of care, 

as well as giving above and beyond assistance those with special 

educational needs and disabilities.

We have been training employees at Chessgrove for several years now 

and at Aspiration Training we are proud to be able to offer the support 

and quality of training needed to help continuously develop and grow the 

childcare team through our level 2 and level 3 childcare apprenticeships.

Local employer 
achievement award:

Chessgrove Park Day Nursery
Pictured: Glenis Keenan (Managing Director Woodland House Group of Nurseries), Kate 

Bennet (HR Manager CPDN) and Mike Jones (Aspiration Training Managing Director)

18



Cardiff

Redditch Birmingham

• During 2019, we have relocated all three of our main offices giving a better working environment of our team and a great place to learn for our learners 
attending workshops. Each of our new offices had an official opening event attended by learners, employers and other key stakeholders. The offices were 
officially opened by our local MPs and Assembly Ministers. In Cardiff we had Assembly Minister, Julie Morgan. In Redditch the office was opened by local 

Conservative Redditch MP, Rachel Maclean and in Birmingham we had Labour MP for Selly Oak, Steve McAbe.

Office openings
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Our stakeholders

Nominated as our chosen charity of the year, West 
Mercia Rape & Sexual Abuse Support Centre was put 
forward by Hayley Mansell as a worthy recipient of the 
Aspiration Training charity collection for 2018/19. 

Aspiration Training employees raised the £1500 through a 
variety of activities and events such as dress down Friday, 
raffles and collections. WMRSASC is a free, confidential 
and non-judgemental support service for survivors who 
have experienced rape, assault, incest, sexual abuse, 
sexual harassment or any form of sexual attack, whether 
physical, verbal or emotional.

West Mercia Rape & Sexual Abuse Support Centre

Welsh Hearts, located on Ipswich Road, Cardiff were 
delighted when members of the Aspiration Training 
Wales team turned up to present a cheque for £2,600 
to Welsh Hearts as their chosen charity of the year. 
Employees raised a fantastic amount of money 
though activities and events throughout the year 
including dress down Friday, raffles, tuckshop treats, 
bake sales, collections and walking around the local 
Cardiff bars shaking buckets!

Sharon Owen, Charity Director, commented saying 
“Thank you to everybody from Aspiration Training for all 
their efforts and raising such a large amount of money!” 
We were informed that the charity donation would be 
used to offer free screenings across Wales as part of 
their heart appeal to raise £1,000,000 for screenings. 
Already, more than 3,000 hearts have been screened.

Welsh Hearts

The Aspire Fund was officially launched at the Employee 
Conference on the 19 December 2019. Aspiration Training has 
a long history of collecting money for and supporting charities 
that we love and who do a great job.

However, over the past year there has been a lack of focus on this 
and it was raised at last year’s Leadership Meeting as something 
that our team finds very valuable. 

We currently receive requests for small donations to local charities 
and community groups on an adhoc basis. 

As a result, the Aspire Fund has been created to better support 
these requests and our needs as a business. The current value of 
the fund stands at £2292.60.

Launch of the Apire Fund

£1500 total donations recieved 

£2600 total donations recieved 

£2292.60 current value of fund

Charity
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As part of our overarching 16-18 engagement strategy we have 

identified and engaged with a nominated list of schools within the 

Worcestershire and West Midlands with a view to working closely 

with to promote our provision and support through candidate 

placement and Traineeships.

On the back of activity to date we have seen an significant increase in 

the amount of events and engagement opportunities across the area 

and continue to forge improved relations, mainly with careers advisors 

within these schools.

 

Year to date we have attended various careers and school events, 

namely to support year 11 students understating more about their 

options after school. We have also attended mock interview sessions, 

supporting students to prepare for employment, providing feedback 

and support with interview style and CV preparation. 

It is apparent that we could do more but currently we have limitations 

in terms of BD staff capacity to support and something that we need 

to consider as part of our strategy moving forward.

School engagement

Year to date we have 
attended various 
careers and school 
events, namely to 
support year 11 
students understating 
more about their 
options after school.
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Events

The National Apprenticeship Shows reach more school leavers, 

parents, carers and individuals than any other event. Aspiration 

Training attended the show at Cheltenham Racecourse for 

the first time and had an exhibition stand showcasing our 

apprenticeships and distance learning courses. 

As well as our strong campaign message ‘Our path to career 

success’ we ran a ‘Guess the number of bonbons in the jar’ 

competition which generated lots of interest and good conversations 

about our career paths.

National Apprenticeship Show

Choose the path to career
success with Aspiration Training
and earn while you learn...

Visit our website to find out more,
or speak to a member of our team:
aspirationtraining.com
01527 359646

Apprenticeships
Your future.
Your way.
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Employer testimonial

Unfortunately, we had a bad experience with our previous training provider where communication 
wasn’t very good and we didn’t feel our learners were supported appropriately. What we really like 
about Aspiration Training is the level of communication. Right from the outset, Aspiration Training 
were very aware of what we were looking for as a business and which apprentices would be the 
right fit for our business. 

They do the initial screening and interviewing for us and then pass on candidates that they feel are 
the right fit for our business. Once we take on an apprentice, we also feel we are kept informed 
about our learners’ strengths and weaknesses. Any feedback we have about practical work is 
taken on board and the training is tailored to suit our business and our objectives. 

The big thing for us is that Aspiration Training are so flexible and can tailor the training to our 
needs. Our goal is to keep providing outstanding childcare and working with Aspiration Training 
helps us to develop our staff and take on new team members who are trained to suit the business. 
We have taken on all our apprentices that have been placed through Aspiration Training as full-time 
employees, which is testament in itself to how well the training has worked for both the learner and 
for us as a business.

Rebecca Harris
Manager Deerhurst Day Nursery
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Aspiration Training is a fast growing dynamic organisation that 

prides ourselves on employing the best people within the sector. 

Our employment philosophy is to employ highly experienced and 

skilled practitioners and to develop and optimise their potential.

In return for working with us, we provide a great range of benefit 

to support and reward our teams whilst providing the opportunity 

for focused and tailored continuous professional development 

and learning interventions, delivered through a varied and blended 

approach.

Our people
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Each month we celebrate and recognise our colleagues for their hard work and dedicated to the business. All employees are able to nominate and put forward 
their co-workers who they feel have gone above and beyond during the past month. These nominations are then voted on by all employees and awarded at our 
monthly company meetings.

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov

Employee of the month

Wales

England

Diane 
Williams

Laura 
Wynne
Owen

Alyson 
Dale

Wayne 
Thompson

Emma 
Herbert

Tali 
Kaur

Anne 
Feeney

Lucia 
D’onofrio

Ryan 
Dempster

Julie 
Philips

Sian 
Hendley

Louis 
Wilkinson

Laura 
Shelley

Laura 
Shelley

Kelly 
Windsor

Hardesh
Sabharwal 

Michelle 
Smith

Aleah 
Thorp

Emma 
Court

Rachel 
Bent

Cheryl 
Shepherd

Nick 
Free

£100 awarded to each 1st place learner of the month

£50 and vouchers awarded to 2nd place learner of the month

26



Employee of the 
year/outstanding 
contribution award
Each year Aspiration Training celebrates and awards employees 

through recognising those who have gone the extra mile and 

who shine bright as rising stars in the organisation.

The employee of the year award is nominated by colleagues and 

voted for by all employees – a real peer-to-peer recognition of 

colleagues who are doing well and who really live and breathe the 

Aspiration Training values and behaviours. 

The 2019 Employee of the Year was Julie Shutler from Wales. Our 

Outstanding Contribution Award is an award that also recognises 

employees who go the extra mile and showcase the company’s 

values. 

This award is nominated and voted on by our Operations Board and 

Board of Directors. In 2019 we had two winners; Tali Kaur & FT Ali.

Employee of the year

Julie Shutler

Outstanding contribution award

FT Ali

Outstanding contribution award

Tali Kaur
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Teaching 

Aspiration Training has a robust CPD plan 
which is companywide, which outlines CPD 
requirements, and fully supports employees in 
accessing training. 

Learning and development has been a key focus, 
in which the employees have had access to a wide 
range of training both face to face and online. 

The company employed an Internal Trainer within 
the business in July 2019, to support employees 
with training needs, this has included ensuring that 
existing and new employees to the business have 
a comprehensive induction, access to support and 
regular training.

The Teaching Academy was 
launched in November 2019 with 
the intention of fully supporting 
both existing employees and 
new employees to the business. 

The aim of the teaching academy 
is to embed Aspiration Training 
values, beliefs and best practice 
within teaching, which will be 
continually updated to reflect any 
changes within the business and 
externally.

Continuous

development

professional

academy
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1. Bonuses

• Profit share & annual.
• Role-specific incentive opportunities.
• Birthday awards.
• Attendance.

2. Continuous improvements

• Professional memberships.
• L&D inc refreshers.
• Paid CPD hours.
• DBS checks. 
• Volunteering days.
• Management development programme.
• Employee voice forum.

5. Wellbeing

• Private medical insurance
• Permanent health insurance
• Life assurance
• Denplan
• Employee assistance programme    
 (mental and emotional wellbeing)

3. All expenses paid company conferences & parties

• Mid-year events.
• Managing directors award.
• Employee of the year.
• Employee of the month.

4. Childcare

• Enhanced maternity pay
• Paternity leave
• Flexible working
• Childcare vouchers

Aspiration Training is a fast growing dynamic organisation that 

prides ourselves on employing the best people within the sector.

The Aspiration Training employment philosophy is to employ highly 

experienced and skilled practitioners and to develop and optimise their 

potential. 

In return for working with us, we provide a great range of benefit 

to support and reward our teams whilst providing the opportunity 

for focused and tailored continuous professional development 

and learning interventions, delivered through a varied and blended 

approach.

How we look after 
our people

Our benefits
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We also developed the Aspiration Training Code of governance, 

which was written to support governance and board practices 

in Aspiration Training, which will help the organisation work 

successfully towards meeting our vision, goals and strategy. 

ATL is fully committed to safeguarding the welfare of all stakeholders 

by taking all reasonable steps to protect them from harm and accepts 

its corporate responsibility for the well-being and safety for its 

stakeholders including children and adults at risk. 

In 2019 we updated and cascaded a new Safeguarding and Prevent 

policy and also increased the size of the DSO team to include one lead 

DSO and 4 DSO’s across Wales and England.

Mandatory tested annual safeguarding and prevent training is 

undertaken with all employees, new employees completed this upon 

commencement of employment within their induction period.

Safeguarding & prevent
Governance
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Aspiration Training Limited is committed to promoting equal 

opportunities in employment. All employees and job applicants 

receive equal treatment.

Our Equal Opportunities policy sets out our approach to equal 

opportunities and the avoidance of discrimination at work. It applies to 

all aspects of employment including recruitment, pay and conditions, 

training, promotion & succession planning, conduct at work, 

disciplinary and grievance procedures, and termination of employment.

Mandatory tested annual Equality & Diversity training is undertaken 

with all employees, new employees completed this upon 

commencement of employment within their induction period.

Equality & diversity
Governance
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VSP has continued to grow over the past 12 months and has seen a further 1% increase on its finalised learner 

success rates of 83% from the prior year of 82%. This success has been on the back of continued investment from 

VSP and the benefit of having the Quality and Compliance director embedded in post for over a 12 month period. In 

addition, VSP have recruited and appointed a Compliance Auditor which has further strengthened the consortiums 

audit results seeing stands maintained and improved in recent reports.

 

VSP has also undertaken an Estyn link inspection during September 2019 which evidenced the consortium had made 

significant progress since the previous visit. Feedback from the Inspector included the positive trend in success rates but 

also that VSP were able to provide a robust description of SAR / QI processes as well as policies and procedures which 

have been updated / implemented to support and inform these. The Inspector also commented that the “SAR is very clear, 

accurate, robust and thorough, suitably self-critical and reflects well improvements made.  The QDP is reassuring in that 

it covers a lot of issues.  No excuses are made …  No issues identified that had not been addressed in SAR / QDP.  Good 

focus on standardisation, improvement and openness about Performance monitoring and use and interrogation of data.”

 

During the year VSP launched its new website as well as launching an update to the ‘Wellbeinghub’ an online platform for 

learners to access relevant information, advice and guidance to use ongoing throughout their journey. Future plans and 

strategic direction for VSP continue to develop in line with policy but as ever the consortium continue to positively respond 

to various stakeholders needs such as Welsh Government and regional skills priorities.

Vocational Skills Partnership (Wales)
Governance
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Learner testimonial

I starting doing care work when I was 18 and already wanted to know more about how to do my 

job better. I was offered an opportunity to do a level 2 apprenticeship in Health and Social Care. 

Whilst doing my level 2, I learned everything about care work and all the responsibilities that go into 

a career in care. 

I really enjoyed doing my apprenticeship and when I completed, I was keen to develop further and 

decided to do a level 3. Since doing my qualifications, I’ve been promoted to a supervisor role and 

have a new found confidence in supporting people who are new to the industry.  I had an amazing 

tutor and felt fully supported throughout my course. 

My tutor helped me through difficult times during my course, and I don’t think I would have 

completed my course without her help. Aspiration Training have good tutors, so much so, that I 

recommended Aspiration Training to the company that I work for and would encourage anyone 

looking to develop their careers in the care sector to do an apprenticeship with you.

Sophie Cale - The Care Group Ltd
Health and Social Care Level 2 & 3
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Looking forward
to 2020

We are very focused on flexing our plans to support government training 

priorities in both Wales and England. This includes increasing delivery in a 

number of areas: 

As a training provider we believe passionately in developing our 

people and this year our focus is on our commitment to 4 hours 

of CDP every single week. Improving teaching skills through the 

teaching academy and developing our managers and aspiring 

managers through the leadership academy. 

We look to move with the times and continually evolve and improve our 

teaching materials with evermore focus on digital resources and the 

use of new technology. This year we expect to develop over XXX new 

or updated resources. 

Last year we launched a new Corporate Social responsibility policy de-

veloped by members of our team. This year we are looking forward to 

supporting many local charities and community groups both financially 

and through our volunteering days.

1Priority sectors 
such as care 

4Apprentices 
working for levy 

paying employers 
in England  

2Young 
adults

3Qualifications at 
level 4 and above 

Every year we launch new qualifications and highlights this year include 

the new Care qualifications in Wales which use an exciting new delivery 

model we have developed with our employers; and the new Functional skills 

qualifications in England. 

 

What does the future hold?
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