
Interview techniques
Employment support

Fail to prepare = prepare to fail

It is important to ensure you are fully prepared for your interview in 
order to walk into it relaxed and bring your best self to the table.
If you want to convert that interview into that all important job it is 
time to take on board the 10 best things to do before, during and 
post interview

Interview techniques

There are 10 easy ways to secure that job via a successful 
interview

1. Do your research – learn as much as possible about the 
 employer and the latest news about them – this shows your 
 interest and you can use this to fill any silences.
2. Look sharp and smart – dress conservatively and try on that   
 outfit prior to the day – you do not want any last minute 
 problems. Less perfume is more – a lot of scent can be 
 off-putting in an interview.
3. Don’t show up empty handed – Copies of your CV, prior 
 employer references, pen and notepad to make notes, your   
 identification and prepared questions are a must here.
4. Arrive early – but not too early! – Arrive 10-15 minutes before   
 the interview to relax and calm beforethe interview (also to   
 make sure you are not late and are able to find the building in  
 good time). 
 Alternatively, arriving too early will put pressure on the 
 interviewer, so 15 minutes before is more than enough time.
5. Show your passion and enthusiasm for the role/industry – firm  
 handshake and eye contact are a must, and phones should be  
 on silent / off – show you are solely interested in what they   
 have to say and the position you are interviewing for. Look 
 enthusiastic and speak with clarity and passion about your   
 experience and what you can bring to the role/employer.



6. Listen carefully – don’t interrupt the interviewer, listen and   
 calmly respond. Maintain your eye contact and face the    
 person who asked you the question directly.
7. Give specific examples – tell the employer about specific   
 times when you have done something positive in your role and  
 their industry. This is proof that you have the skills they need   
 and sells your benefit to them.
8. Have two questions ready for the interviewer –  A few 
 recommendations: Why is this position open? What do you   
 expect me to accomplish in the first 90 days? Are there 
 opportunities for additional training and education? What do  
 you enjoy most about working here?
9. End the interview on the right note… “What happens next?”   
 ask the interviewer when to expect to hear from them on the   
 outcome of the interview. Make sure your phone or email   
 alerts are on so as not to miss the call or email.
10. If you do not hear in the time frame given – FOLLOW UP! – this  
 shows you are keen and your initiative to the employer - not   
 many people do this.

Hints and tips

This link below has some great hints and tips on passing the 
apprenticeship interview, we can send this to you for you to watch 
at your leisure.

https://www.youtube.com/watch?v=r62qeAyZs5k

These successfully used tips will go a long way to securing you that 
all important new role!


